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Freedom of Information request reference number: 6076.1 

Date of response: 14 October 2021 

Request: 

Decision Makers Information  
Head of Operations Contact  
CEO Contact  
Terms and Conditions (Fire Service)  
Code of Conduct (Fire Service)  
Equality and Diversity Policy (Fire Service) 

Response: 

Please see my response to your queries in turn below: 

Decision Makers Information  

The London Fire Commissioner (LFC) is a corporation sole and the fire and rescue authority for London. 
It is a functional body of the Greater London Authority.  The Mayor of London sets its budget, approves 
the London Safety Plan, and can direct it to act. There is a Deputy Mayor for Fire and Resilience.  Andy 
Roe is the office-holder of the London Fire Commissioner. 

Further details about how the London Fire Brigade is governed can be found on our website and 
accessed via the following link: https://www.london-fire.gov.uk/about-us/governance-london-fire-
commissioner/ 

Key decisions made by the LFC are also published online and can be accessed via the following link: 
https://www.london-fire.gov.uk/about-us/our-decisions/ 

Head of Operations Contact 
CEO Contact  

The LFB do not have a CEO however, as explained above, Andy Roe is the office-holder of the London 
Fire Commissioner (LFC).  Commissioner Roe is the head of operations.  You can contact the LFC 
through our website, via the following link: https://www.london-fire.gov.uk/about-us/governance-
london-fire-commissioner/contact-our-governance-team/ 

Terms and Conditions (Fire Service) 
Code of Conduct (Fire Service)  

The LFB do not hold one specific ‘Terms and Conditions’ document or one specific ‘Code of Conduct’ 
document. 

We publish a lot of information about what the LFB do, and how we do it, through our website.  You 
able to download the London Safety Plan from our website which includes details of how we respond in 
an emergency and what we do to help make London safe.   

https://www.london-fire.gov.uk/about-us/governance-london-fire-commissioner/
https://www.london-fire.gov.uk/about-us/governance-london-fire-commissioner/
https://www.london-fire.gov.uk/about-us/our-decisions/
https://www.london-fire.gov.uk/about-us/governance-london-fire-commissioner/contact-our-governance-team/
https://www.london-fire.gov.uk/about-us/governance-london-fire-commissioner/contact-our-governance-team/
https://www.london-fire.gov.uk/media/5113/london-safety-plan-2017.pdf
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The Fire and Rescue Services Act 2004 sets out the responsibilities of Fire and Rescue Authorities 
(FRAs): https://www.legislation.gov.uk/ukpga/2004/21/contents. 
 
In addition, the LFB have over 600 policies that cover a range of Operational procedures and 
governance.  In order to assist the public in accessing these we have (and continue) to publish policies 
(which are considered non operationally sensitive) on our website as part of our publication scheme. 
You can find these by searching 'our polices and procedures' here: https://www.london-
fire.gov.uk/about-us/transparency/information-we-publish/.   
 
Equality and Diversity Policy (Fire Service)  
 
The LFB publish our ‘Policy number 0240 - equality at work - code of practice’ via our website, this can 
be accessed via the following link: https://www.london-fire.gov.uk/media/5335/pn240-091020.pdf 
 
LFB ‘policy number 0346 - diversity policy’ is also published on our website and can be accessed via the 
following link: https://www.london-fire.gov.uk/media/4857/pn346-110920.pdf 
 
We have dealt with your request under the Freedom of Information Act 2000. For more information 
about this process please see the guidance we publish about making a request on our website. 
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