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London Fire Brigade 

Headquarters 169 Union Street 

London SE1 0LL T 020 8555 

1200 F 020 7960 3602 

Textphone 020 7960 3629 

london-fire.gov.uk 

Freedom of Information request reference number: 6607.1 

Date of response: 15 June 2022 

Request: 

1. Is Miquest software currently used in your organisation?

2. What fleet management system do you use?

2.1 What is the annual cost of this system?  
2.2 Who is responsible for the procurement of such systems? 

3. Do you have a system that manages your equipment maintenance and tracks the asset location on-board your
vehicles?

3.1 What is the annual cost of this system?  
3.2 Who is responsible for the procurement of this system? 
3.3 What is the name of the system?  

4. Do you have a system that manages and tracks your PPE?

4.1 Is your PPE personal issue or pooled issue? 
4.2 Who is responsible for this?  

5. Do you have a system that manages your hydrants upkeep and location?

5.1 Is your current hydrant system still supported? 

6. What system do you use for stock control (stock issuing)

6.1 Who is responsible for this? 

7. What are your plans to improve asset management?

Response: 

1. No

2. London Fire Brigade has appointed Babcock International Group to manage and maintain its fleet and
specialist equipment. Therefore, we do not use a fleet management system as it is all managed via
Babcock.
2.1 The LFB do not use a fleet management system as it is all managed via Babcock International Group.
2.2 The LFB do not use a fleet management system as it is all managed via Babcock International Group.

3. London Fire Brigade has appointed Babcock International Group to manage and maintain its fleet and
specialist equipment. Therefore, we do not use a fleet management system as it is all managed via
Babcock.
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3.1 The LFB do not use an equipment management system as it is all managed via Babcock International 
Group. 

3.2 The LFB do not use an equipment management system as it is all managed via Babcock International 
Group. 

3.3 The LFB do not use an equipment management system as it is all managed via Babcock International 
Group. 

 
4. Yes the system is managed by Bristol Uniforms Ltd, our contracted supplier which provides PPE on a 

fully managed service. 
4.1 Gloves, hoods, helmets, boots and specially made PPE are personally issued. 
4.2 Bristol Uniforms are responsible for this. 

 
5. Yes. 

5.1 Yes 
 

6. Stock (uniform) is provided by Bristol Uniforms on a leased managed service. 
6.1 Bristol Uniforms 

 
7. The LFB publish decisions under consideration, and decisions that have been agreed by London Fire 

Commissioner, on our website, these can be accessed via the following link: 
 
https://www.london-fire.gov.uk/about-us/our-decisions/  
 
Full details in relation to LFB procurement are also published online and can be accessed via the 
following link: https://www.london-fire.gov.uk/about-us/services-and-facilities/services-we-
offer/procurement/  

 
We have dealt with your request under the Freedom of Information Act 2000. For more information  about this 
process please see the guidance we publish about making a request on our website: https://www.london-
fire.gov.uk/about-us/transparency/request-information-from-us/  

https://www.london-fire.gov.uk/about-us/our-decisions/
https://www.london-fire.gov.uk/about-us/services-and-facilities/services-we-offer/procurement/
https://www.london-fire.gov.uk/about-us/services-and-facilities/services-we-offer/procurement/
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/

	Freedom of Information request reference number: 6607.1
	Date of response: 15 June 2022 
	Request
	Response

