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London Fire Brigade Headquarters 
169 Union Street  London  SE1 0LL 
T 020 8555 1200  F 020 7960 3602 

Textphone 020 7960 3629 
london-fire.gov.uk 

Freedom of Information request reference number: 6606.1 

Date of response: 24/06/2022 

Request: 

Q1. Please list the number of devices deployed by your organisation for the below list? 

DEVICE TYPE 
Desktop PCs 
Laptops 
Mobile Phones 
Personal Digital Assistants (PDAs) 
Printers 
Multi Functional Devices (MFDs) 
Tablets 
Servers  
Storage Devices (E.g., NAS, SAN, etc.) 
Networking Infrastructure (E.g., Switches, Routers, Interfaces, Wireless Access Points, etc.) 
Security Infrastructure (E.g., Firewalls, Intrusion Detection Systems (IDS), Virus Monitoring Tools, etc.) 

Q2. Does your organisation have any plans of refreshing or replacing any of the ICT devices from the below list. 
If yes, please provide the indicative or projected expenditure for 2022/23, 2023/24 and 2024/25 

Desktop PCs 
Laptops 
Mobile Phones 
Personal Digital Assistants (PDAs) 
Printers 
Multi Functional Devices (MFDs) 
Tablets 
Servers  
Storage Devices (E.g., NAS, SAN, etc.) 
Networking Infrastructure (E.g., Switches, Routers, Interfaces, Wireless Access Points) 
Security Infrastructure (E.g., Firewalls, Intrusion Detection Systems (IDS), Virus Monitoring Tools) 

Q3. Does your organisation have any plans for developing, refreshing, or replacing any software applications. 

Response: 

Please see our response to each of your queries in turn below: 

1.) Our ICT department have confirmed we currently have the following number of devices (please note 
these numbers are approximate as they are subject to change on daily basis): 

DEVICE TYPE NUMBER OF DEVICES 

Desktop PCs 196 

Laptops 471 

Mobile Phones 1,659 
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Personal Digital Assistants (PDAs) N/A 

Tablets 1,206 

Servers  76 

Storage Devices (E.g., NAS, SAN, etc.) 4 

Networking Infrastructure (E.g., Switches, Routers, 
Interfaces, Wireless Access Points, etc.) 

185 

Security Infrastructure (E.g., Firewalls, Intrusion Detection 
Systems (IDS), Virus Monitoring Tools, etc.) 

28 

 
For your questions 2 and 3, the LFB publish our ‘Information and technology strategy’ on our website.  The 
current version can be accessed via the following link: https://london-fire.gov.uk/media/5741/lfb-in-a-digital-
world-strategy-2021-refresh-final-approved-march-2021.pdf   
 
In addition, the LFB publish procurement decisions on our website via ‘Our Decisions’ page: 
 
https://www.london-fire.gov.uk/about-us/our-
decisions/?SearchTerm=procurement&SelectedDecisionStageId=-1&SelectedDecisionMakerId=-
1&sort=4#results  
 
Details of current contracts (including expenditure and expiry date) are published online via the London 
DataStore and can be accessed via the following link: https://data.london.gov.uk/dataset/lfepa-procurement-
information---current-contracts  
 
Details about upcoming contract opportunities and tenders can be found on our website via the following link: 
https://www.london-fire.gov.uk/about-us/services-and-facilities/services-we-offer/procurement/  
 
The Brigade does not respond to unsolicited emails or telephone calls and therefore encourages all companies 
wishing to work with the Brigade to register with the BlueLight E-tendering Portal. 
 
We have dealt with your request under the Freedom of Information Act 2000. For more information  about this 
process please see the guidance we publish about making a request on our website: https://www.london-
fire.gov.uk/about-us/transparency/request-information-from-us/  
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