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London Fire Brigade Headquarters 
169 Union Street  London  SE1 0LL 
T 020 8555 1200  F 020 7960 3602 

Textphone 020 7960 3629 
london-fire.gov.uk 

Freedom of Information request reference number: 6701.1 

Date of response: 20/07/2022 

Request: 

We would be grateful if you could advise us of any passenger lift  entrapments during the last 12 months period where 
you have been asked to attend at the following sites: 

Britannia Village, Wesley Avenue 
London E16 1UL: 

BV1 BV2 BV3 

1-7 Lancaster - 5 Floors 1-9 Cumberland - 5 Floors Howards House - 5 Floors 

8-14 Lancaster - 5 Floors 1-9 Warwick - 5 Floors Queen Mary House - 5 Floors 

15-20 Lancaster - 4 Floors

1-10 Bowes Lyon Hall- 6 Floors
11-20 Bowes Lyon Hall - 6 Floors
21-26 Bowes Lyon Hal l-  4 Floors Parr House - 5 Floors  

East Lodge - 5 Floors Gloucester House - 5Floors Stuart House - 5 Floors 

Westmoreland - 5 Floors

BV4 BV6 BV10 

7-16 Windsor Hall - 6 Floors Chatsworth House - 5 floors 8-16 Victoria Hall - 6 floors

17-26 Windsor Hall -6 Floors North Lodge - 5 floors  17-26 Victoria Hall - 6 Floors

Caernavon House - 5 floors

South Lodge -5 Floors

BV12 

1-7 Jane Austen Hall -5 Floors

8-14 Jane Austen Hall - 5 floors

Response: 

In response, as we routinely get asked for information about the number of lift entrapments attended by the Brigade, 
we have published this data on the London Datastore to assist those who require it. 

The data is provided for three calendar years (36 months) and is updated monthly.  If you are looking for a particular 
building/address and this does not appear in the list, you can assume that the Brigade has not attended a 'shut in lift' 
(lift entrapment) release incident at the address. 

The information is accessible via the following link: 

https://data.london.gov.uk/dataset/shut-in-lift-releases--lift-entrapments--attended-by-lfb 

I hope you find this information of use.  Should you have any further questions please do let me know. 

https://data.london.gov.uk/publisher/lfb
https://data.london.gov.uk/dataset/shut-in-lift-releases--lift-entrapments--attended-by-lfb
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We have dealt with your request under the Freedom of Information Act 2000. For more information about this process 

please see the guidance we publish about making a request on our website. 
 

https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/
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