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Freedom of Information request reference number: 6679.1 
 
Date of response: 29/07/2022 
 
Request:  
 

Please could I obtain the following information for Barking and Ilford fire stations: 
1. The estimated response times to Prioress House, Loxford Road, Barking, IG11 8SD. 
2. The resources used, e.g. number of appliances, types of appliances. 

 
Response: 
 
Due to dynamic mobilising, it is not possible to state if Prioress House would be attended specifically by either Barking Fire Station or Ilford Fire Station. The average 
attendance time across the last five years for the Northbury Ward (where Prioress House is situated) is 6 minutes and 8 seconds.  

With regard to the number and type of appliance in attendance, this depends on the type of call received,  

Since the complex was built in 2015, our fire crews have attended Prioress House, Loxford Road, Barking, IG11 8SD for the following incidents:  

Type Address Incident/ Visit ID Date of call Job type 

Special Service 

PRIORESS HOUSE, 5-7 LOXFORD ROAD, 
BARKING, BARKING AND DAGENHAM, 
IG11 8SD 031141-03032022 03/03/2022 

Release from lift car - To able 
bodied person not in 
distress 
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False Alarm 

FLAT 302, PRIORESS HOUSE, 5-7 LOXFORD 
ROAD, BARKING, BARKING AND 
DAGENHAM, IG11 8SD 075276-18062021 18/06/2021  Automatic Fire Alarm 

Special Service 

PRIORESS HOUSE, 5-7 LOXFORD ROAD, 
BARKING, BARKING AND DAGENHAM, 
IG11 8SD 061111-23052021 23/05/2021 

Effecting entry/exit - To 
child 

Special Service 

PRIORESS HOUSE, 5-7 LOXFORD ROAD, 
BARKING, BARKING AND DAGENHAM, 
IG11 8SD 077128-18062019 18/06/2019 

Rescue/Release of person - 
Other action 

Special Service 

PRIORESS HOUSE, 5-7 LOXFORD ROAD, 
BARKING, BARKING AND DAGENHAM, 
IG11 8SD 021726-21022019 21/02/2019 

Water Leak Within Building - 
Make Safe/Isolate Supply 

Special Service 

PRIORESS HOUSE, 5-7 LOXFORD ROAD, 
BARKING, BARKING AND DAGENHAM, 
IG11 8SD 021675-21022019 21/02/2019 

Water Leak Within Building - 
Make Safe/Isolate Supply 

Special Service 

PRIORESS HOUSE, 5-7 LOXFORD ROAD, 
BARKING, BARKING AND DAGENHAM, 
IG11 8SD 008603-21012019 21/01/2019 Advice given only 

Special Service 

PRIORESS HOUSE, 5-7 LOXFORD ROAD, 
BARKING, BARKING AND DAGENHAM, 
IG11 8SD 050881-26042018 26/04/2018 

Release from lift car - No 
persons involved 

Special Service 

PRIORESS HOUSE, 5-7 LOXFORD ROAD, 
BARKING, BARKING AND DAGENHAM, 
IG11 8SD 154686-12112016 12/11/2016 

Release from lift car - To 
person in distress 

 
 
Further information about all incidents attended by the London Fire Brigade (LFB) is published online via the London DataStore and can be accessed via this 
link:  https://data.london.gov.uk/dataset/london-fire-brigade-incident-records.  This dataset is updated monthly and contains details of: 

• The type of incident (i.e. fire, false alarm, special service); 
• The date/time the incident occurred; 
• The property type where incident took place (such as dwelling, commercial, car); 

https://data.london.gov.uk/publisher/lfb
https://data.london.gov.uk/dataset/london-fire-brigade-incident-records
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• The location of the incident (borough, fire station ground, postcode, USRN, latitude/longitude); 
• How long it took first and second fire engine (pump) to arrive at incident; 
• Where the fire engine(s) were deployed from; 
• The number of fire engines that attended the incident; 
• The length of time the fire engines stayed at the incident; 
• The notional cost of the LFB attending the incident. 

We have dealt with your request under the Freedom of Information Act 2000. For more information about this process please see the guidance we publish about 
making a request on our website: https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/ 
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