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London Fire Brigade Headquarters 
169 Union Street  London  SE1 0LL 
T 020 8555 1200  F 020 7960 3602 

Textphone 020 7960 3629 
london-fire.gov.uk 

Freedom of Information request reference number: 6865.1 

Date of response: 03/10/2022 

Request: 

I am researching surface water flooding in the Crays last October, which resulted in the evacuation of some residents from internally flooded properties on the 
Rookery Estate and Hodsoll Court and Hodson Crescent.  

If they [LFB] attended and have data on the numbers and locations of properties affected, this information and any observations would be very valuable. 

Response: 

On 20 October 2022, the LFB attended 29 weather related flooding special service (non-fire) incidents in the “BR5 4” area. 

We record very little information in relation to special service incidents.  Below is a table showing a list of the 29 weather related flooding incidents attended on 20 
October 2021, with a brief description of the action taken by the attending crews (ie. “Make safe”): 

Incident Number Date Time 
Weather related 
flooding: Special 
Service Type 

Address 

141894-20102021 20/10/2021 22:37:03 Advice Only BELL GARDENS, ORPINGTON, BROMLEY, BR5 4DA 

141845-20102021 20/10/2021 22:16:16 Advice Only CROCKENHILL ROAD, ORPINGTON, BROMLEY, BR5 4DG 

141935-20102021 20/10/2021 22:56:26 Make Safe CROWHURST WAY, ORPINGTON, BROMLEY, BR5 4BW 

141850-20102021 20/10/2021 22:17:34 Make Safe HODSOLL COURT, HODSON CRESCENT, ORPINGTON, BROMLEY, BR5 4BT 

141854-20102021 20/10/2021 22:19:30 Make Safe HODSOLL COURT, HODSON CRESCENT, ORPINGTON, BROMLEY, BR5 4BT 

141855-20102021 20/10/2021 22:20:07 Make Safe HODSOLL COURT, HODSON CRESCENT, ORPINGTON, BROMLEY, BR5 4BT 

141870-20102021 20/10/2021 22:28:15 Make Safe HODSOLL COURT, HODSON CRESCENT, ORPINGTON, BROMLEY, BR5 4BT 
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141874-20102021 20/10/2021 22:28:50 Make Safe HODSOLL COURT, HODSON CRESCENT, ORPINGTON, BROMLEY, BR5 4BT 

141884-20102021 20/10/2021 22:32:10 Make Safe HODSOLL COURT, HODSON CRESCENT, ORPINGTON, BROMLEY, BR5 4BT 

141895-20102021 20/10/2021 22:37:24 Make Safe HODSOLL COURT, HODSON CRESCENT, ORPINGTON, BROMLEY, BR5 4BT 

141990-20102021 20/10/2021 23:42:00 Make Safe HODSOLL COURT, HODSON CRESCENT, ORPINGTON, BROMLEY, BR5 4BT 

141851-20102021 20/10/2021 22:17:56 Make Safe HODSON CRESCENT, ORPINGTON, BROMLEY, BR5 4BS 

141886-20102021 20/10/2021 22:33:45 Advice Only ROOKERY GARDENS, ORPINGTON, BROMLEY, BR5 4BA 

141900-20102021 20/10/2021 22:40:30 Make Safe ROOKERY GARDENS, ORPINGTON, BROMLEY, BR5 4BA 

141910-20102021 20/10/2021 22:46:39 Make Safe ROOKERY GARDENS, ORPINGTON, BROMLEY, BR5 4BA 

141915-20102021 20/10/2021 22:47:49 Make Safe ROOKERY GARDENS, ORPINGTON, BROMLEY, BR5 4BA 

141930-20102021 20/10/2021 22:54:11 Make Safe ROOKERY GARDENS, ORPINGTON, BROMLEY, BR5 4BA 

141934-20102021 20/10/2021 22:55:09 Make Safe ROOKERY GARDENS, ORPINGTON, BROMLEY, BR5 4BA 

141943-20102021 20/10/2021 23:01:38 Make Safe ROOKERY GARDENS, ORPINGTON, BROMLEY, BR5 4BA 

141947-20102021 20/10/2021 23:04:29 Make Safe ROOKERY GARDENS, ORPINGTON, BROMLEY, BR5 4BA 

141950-20102021 20/10/2021 23:06:11 Make Safe ROOKERY GARDENS, ORPINGTON, BROMLEY, BR5 4BA 

141955-20102021 20/10/2021 23:13:04 Make Safe ROOKERY GARDENS, ORPINGTON, BROMLEY, BR5 4BA 

141885-20102021 20/10/2021 22:32:28 Make Safe SHOLDEN GARDENS, ORPINGTON, BROMLEY, BR5 4RA 

141889-20102021 20/10/2021 22:35:44 Advice Only SHOLDEN GARDENS, ORPINGTON, BROMLEY, BR5 4RA 

141925-20102021 20/10/2021 22:51:54 Make Safe SHOLDEN GARDENS, ORPINGTON, BROMLEY, BR5 4RA 

141956-20102021 20/10/2021 23:13:20 Advice Only SHOLDEN GARDENS, ORPINGTON, BROMLEY, BR5 4RA 

141957-20102021 20/10/2021 23:13:43 Advice Only SHOLDEN GARDENS, ORPINGTON, BROMLEY, BR5 4RA 

141960-20102021 20/10/2021 23:18:05 Advice Only SHOLDEN GARDENS, ORPINGTON, BROMLEY, BR5 4RA 

141945-20102021 20/10/2021 23:03:11 Advice Only WESTBERE HOUSE, SHOLDEN GARDENS, ORPINGTON, BROMLEY, BR5 4RD 

 
Further information about all incidents attended by the LFB is published online via the London DataStore and can be accessed via this 
link:  https://data.london.gov.uk/dataset/london-fire-brigade-incident-records.  This dataset is updated monthly and contains details of: 
 

• The type of incident (i.e. fire, false alarm, special service); 
• The date/time incident occurred; 
• The property type where incident took place (such as dwelling, commercial, car); 
• The location of incident (Borough, fire station ground, postcode, USRN, latitude/longitude); 
• How long it took first and second fire engine (pump) to arrive at incident; 
• Where the fire engine(s) were deployed from; 
• The number of fire engines that attended the incident; 
• The length of time the fire engines stayed at the incident; 
• The notional cost of the LFB attending the incident; 

https://data.london.gov.uk/publisher/lfb
https://data.london.gov.uk/dataset/london-fire-brigade-incident-records
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• The number of 999 calls received for each incident. 
 
We have dealt with your request under the Freedom of Information Act 2000. For more information about this process please see the guidance we publish about 
making a request on our website. 

https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/

	Freedom of Information request reference number: 6865.1 
	Date of response: 03/10/2022 
	Request
	Response

