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Freedom of Information request reference number: 7203.1 

 

Date of response: 01/03/2023 

 

Request: 

 

I am currently managing 3 supported living services. of Precious Homes 

Address 

8 mount view road 

NW9 0UT 

Address 

40 Verney Street 

Neasden 

London 

NW10 0BA 

Address 

75 The Avenue 

Wembley 

HA9 9PQ 

Please do you have record of your visit and reports? 

 

Response: 

 

Further to your request, regarding Precious Homes at the above 3 locations. Please find attached below the Fire 

Audit Report for 8 Mount View Road NW9 0UT as requested. 

 

However, we do not hold any record of audit reports for 40 Verney Street, NW10 0BA. 

 

With regards to 75 The Avenue, HA9 9PQ, the most recent audit resulted in an Enforcement Notice being served. 

Please see below for copies of the Enforcement Notice. 

Where a Fire Safety audit results in a notice (in this case, an enforcement letter) being issued by the LFB, the fire 
safety reports themselves are exempt from release under the FOIA provisions under Section 31 of the FOIA - law 
enforcement (Section 31(1)(g) combined with 31(2) (a) and 31(2) (c)).   This information should be protected from 
publication to preserve the safe space for good regulation principles where any withheld information could be used 
later as part of formal enforcement action or prosecution where the materials go to demonstrate the behaviour, 
actions or omissions of the responsible person.   

When the LFB identifies any safety concerns, we make this information available to the public by supplying copies 
of any informal notification of fire safety deficiencies (NOD) issued, and through access to the public register of any 
formal enforcement action.  We clearly understand that there is public interest and concern about knowing about 
the fire safety of the buildings in which people live, work or visit however we need to maintain a balance between 
the public interest in safety and the Brigade’s ability to work with responsible persons in a safe space where honest, 
frank and meaningful discussions can take place.     

It is important that enforcing authorities are assisted in their investigations if witnesses and those responsible for 
compliance with regulations are willing to cooperate with the investigation on a voluntary basis and investigators are 
able to take full contemporaneous notes (that are recorded on the audit forms) and enter in discussions (either 
verbally, or by correspondence) with those involved to enable them to explore all aspects of the case and then 
arrive at a decision as to the appropriate action to take.   
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We have dealt with your request under the Freedom of Information Act 2000. For more information about this 

process please see the guidance we publish about making a request on our website: https://www.london-

fire.gov.uk/about-us/transparency/request-information-from-us/ 

  





















FS03_01  (Rev 1,  01/12/06) Page 12 of 27making London a safer city 

The London Fire & Emergency Planning Authority runs the London Fire BrigadeSir Ken Knight  CBE QFSM DL Commissioner for Fire and Emergency Planning 

 

75 The Avenue, Wembley HA9 9PQ 
 

 
Switchboard  

www.london-fire.gov.uk 

 

     

 

  
Date 

 

Our Ref. 

28 - 171309 

Your Ref. 

 

Addressee 

Company Secretary 

Precious Home Ltd. 

103 Turnpike Lane 

London N8 0DY 

 

Please reply to 

 

Inspecting Officer 

 Direct Telephone Direct Fax 

  

Direct E-mail 
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Unless the steps identified in the Schedule attached to this notice have been complied with, or such other steps are 
taken to remedy the failures in consultation with the Authority, you will be deemed not to have complied with this 

notice. 

 

There may be suitable alternative safety measures, to those detailed in this notice, that would meet the 
requirements of the regulations. If you wish to propose or discuss any alternative measures you should contact the 
person named below, before you take any action, to ensure that your proposed measures will be deemed 
satisfactory by the Authority.  

 

The steps must be taken by 3 months (or such extension if granted by the Authority). 

 

If you fail to comply with the requirements of this Notice, you may have committed an offence.  The Authority may 
consider a prosecution against you. If you are found guilty, you will be liable to a fine or imprisonment (or both). 

 

You have the right to appeal against this notice, by way of complaint for an order, to the Clerk to the Court of the 
Magistrates’ Court acting for the petty sessions area in which your premises is located.  If you wish to bring an 
appeal, you must do so within 21 days of the date this notice is served on you. The Magistrates’ Court Act 1980 will 
apply to the proceedings.  The bringing of an appeal will suspend the operation of this enforcement notice. An 
appeal against an enforcement notice served under Article 30 of the Regulatory Reform (Fire Safety) Order 2005, 
may be brought on any grounds.  These may include that you are aggrieved: 

a) by anything mentioned in the notice with respect to the premises concerned, or the relevant persons as 
defined by the Order, being a step which must be taken in order to comply with the Fire Safety Order; or 

b) by the period allowed by such a notice for the taking of any steps mentioned in it. 
 

If at any time you wish to discuss the requirements of this notice, or are experiencing difficulty in carrying out the 

work, please contact   at the address provided at the top of this letter. 

 

 

 

 

 

 

Signed:  Dated:  

 
Assistant Commissioner 

(The Officer appointed for the purpose) 
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The contents of this Notice are without prejudice to any requirements or recommendations that may be made by 
the Authority under the Petroleum (Consolidation) Act 1928, or either the local authority or the Health and Safety 
Executive under any other Act of Parliament or Regulation for which they are the enforcing authority.  Approval will 
normally be required under the Building Regulations for any building works for which you are obliged to notify the 
local Building Control Officer under the Building Regulations 1991 or an Approved Inspector under the Building 
(Approved Inspectors etc) Regulations, 1995.  Regard must also be taken, where applicable, of the provisions of the 

London Building Acts (Amendment) Act 1939 as amended. 

 

 

Encl: FS03_01a 

FS03_01b 

 FS03_06 
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Notes: 

 

ENVIRONMENT AND SAFETY INFORMATION ACT 1988 

1.1.1 SECTION 4 - PROTECTION OF TRADE SECRETS 

 

The above Act requires the London Fire and Emergency Planning Authority to maintain public registers of notices issued 
under Article 30 of the Regulatory Reform (Fire Safety) Order 2005, (other than those which impose requirements or 
prohibitions solely for the protection of persons at work) and Sections 21 and 22 of the Health and Safety at Work etc, 

Act 1974. 

 

Provisions are made within the Act for persons on whom the above notices are served to appeal against any proposed 
entry in the register which may disclose "trade secrets" or "secret manufacturing processes". 

 

Entries in the register are required to be made after the period for appeal against the Notice expires or after any appeal 
is disposed of. 

 

If you feel that any such entry would disclose information about a trade secret or secret manufacturing process you 
may write to the Fire Authority within a period of 14 days following the service of the Notice, requesting exclusion 
of these details (see Section 4 of the 1988 Act). 
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SCHEDULE 

Schedule referred to in the enforcement notice reference   under the Regulatory Reform (Fire Safety) Order 2005, 

issued by the London Fire and Emergency Planning Authority on  

 

 

Certain terms written in BLOCK CAPITALS in this Schedule are standard terms defined in “Definitions 
of standard terms used in means of escape requirements” which form part of this Schedule.  
Where appropriate, a plan may form part of this Schedule to illustrate the steps which, in the opinion of 

the fire authority, need to be taken in order to comply with the Order. 

 

NOTE : Notwithstanding any consultation undertaken by the fire authority, before you make any 
alterations to the premises, you must apply for local authority building control department approval 
(and/or the approval of any other bodies having a statutory interest in the premises) if their permission is 
required for those alterations to be made. 

 

 

 

 

Article 

 

Location and detail of matters 
which are considered to be 

failures to comply with the Order 

 

 

Steps considered necessary to remedy the 
failures 

Article 9 Insufficient identification and 
assessment of the risk to which 
relevant persons are exposed. 

Carry out a Fire Risk Assessment and, where 
necessary, record the significant findings  

Article 10 The preventative and protective 
measures implemented by the 
responsible person are 
inadequate. 

The Responsible Person, as part of the Fire Risk 
Assessment, must implement any preventative and 
protective measures in accordance with the 
identification of the significant findings. 

Article 11 No effective management of the 
fire safety arrangements. 

 

Suitable arrangements for the effective planning, 
organisation, control, monitoring, maintenance and 
review of the protective measures must be made. The 
preventative and protective measures are the 
measures that have been identified by the Fire Risk 
Assessment as the general fire precautions the 
Responsible Person needs to take to comply with this 
order. 

Article 17  Inadequate maintenance of the 

fire alarm system.  

The provision of a maintenance system to ensure that 
the fire alarm and detection system are 
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checked/tested/maintained, as per the guidance given 
in BS 5839, will satisfy the requirements of this article. 

Article 17 Inadequate maintenance of the 
emergency escape lighting 
system. 

 

The provision of a maintenance system to ensure that 
the emergency escape lighting system is 
checked/tested/maintained, as per the guidance given 
in BS 5266, will satisfy the requirements of this article. 

Article 17 Inadequate maintenance of the 
fire extinguishers. 

 

The provision of a maintenance system to ensure that 
the fire extinguishers are checked/tested/maintained, 
as per the guidance given in BS 5306, will satisfy the 

requirements of this article. 

Article 17 Inadequate maintenance of the 
fire-resisting doors leading onto 
the hall, stairs and landings. 

 

The provision of a maintenance system to ensure that 
all fire-resisting doors are maintained effectively self-
closing and, where necessary, are fitted with 
intumescent strips and cold smoke seals to the top, 
locking and hanging edges of the doors, will satisfy the 
requirements of this article. 

Article 21 Inadequate fire safety training is 
provided to enable the 
employees to safeguard 
themselves and all other 
relevant persons. 

The Responsible Person must ensure that safety 
training for employees includes suitable and sufficient 
instruction and training on the appropriate precautions 
and actions to be taken by the employee in order to 
safeguard themselves and other relevant persons on 

the premises. 

Article 14 External fire exit route not kept 
clear. 

 

All emergency exit routes should be kept clear at all 
times. Remove all items blocking or obstructing any 
exit routes. 

Article 13 Insufficient or inadequate 
provision of appropriate fire-
fighting equipment. 

Provide appropriate fire-fighting equipment, as may be 
necessary, for the risks identified by the significant 
findings in your Fire Risk Assessment. Fire 
extinguisher(s) sited in accordance with BS5306 pt3 
1986 and conforming to BS EN3 or equivalent will 
satisfy the requirement of this article. 
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Switchboard  

www.london-fire.gov.uk 

 

 
    

 

  
Date 

 

Our Ref. 

 28 - 171309 

Your Ref. 

 

Addressee 

Company Secretary 

Precious Homes Ltd. 

Magic House 

5-11 Green Lanes  

London N13 4TN 

 

Please reply to 

 

Inspecting Officer 

 Direct Telephone Direct Fax 

  

Direct E-mail 
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Article 17  Inadequate maintenance of the 
fire alarm system.  

The provision of a maintenance system to ensure that 
the fire alarm and detection system are 
checked/tested/maintained, as per the guidance given 
in BS 5839, will satisfy the requirements of this article. 

 

 

Article 17 Inadequate maintenance of the 
emergency escape lighting 
system. 

 

The provision of a maintenance system to ensure that 
the emergency escape lighting system is 
checked/tested/maintained, as per the guidance given 
in BS 5266, will satisfy the requirements of this article. 

Article 17 Inadequate maintenance of the 
fire extinguishers. 

 

The provision of a maintenance system to ensure that 
the fire extinguishers are checked/tested/maintained, 
as per the guidance given in BS 5306, will satisfy the 

requirements of this article. 

Article 17 Inadequate maintenance of the 
fire-resisting doors leading onto 
the hall, stairs and landings. 

 

The provision of a maintenance system to ensure that 
all fire-resisting doors are maintained effectively self-
closing and, where necessary, are fitted with 
intumescent strips and cold smoke seals to the top, 
locking and hanging edges of the doors, will satisfy the 
requirements of this article. 

Article 14 Emergency door not easily and 
immediately openable in an 
emergency e.g. Unacceptable 
fastening(s) to door(s) on means 
of escape route(s) 

 

Emergency doors must not be locked or fastened that 
they cannot be easily and immediately opened by any 
person who may require to use them in an emergency 
-  

External side fire exit door. 

 

 

 

 

 

The time limit in which to deal with these outstanding matters has been extended to 28th January 2008. 

 

If at the end of the time limit the matters have not been rectified, consideration will be given to the initiation of legal 
proceedings. 



 

FS03_04  (Rev 2,  14/12/07) Page 22 of 27making London a safer city 

The London Fire & Emergency Planning Authority runs the London Fire Brigade Ron Dobson QFSM Commissioner for Fire and Emergency Planning 

 

 

Any queries regarding this letter should be addressed to the person named at the top of the letter.   If you are 
dissatisfied in any way with the response given, please ask to speak to the Team Leader quoting our reference. 

 

Yours faithfully, 

 

 

 

 

for Assistant Commissioner 
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Switchboard  

www.london-fire.gov.uk 

 

     

 

  
Date 

 

Our Ref. 

 28 - 171309 

Your Ref. 

 

Addressee 

Precious Homes Ltd. 

75 The Avenue 

Wembley 

Middx. HA9 9PQ 

 

FA0.  

 

Please reply to 

 

Inspecting Officer 

 Direct Telephone Direct Fax 

  

Direct E-mail 
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Dear Madam, 

 

REGULATORY REFORM (FIRE SAFETY) ORDER 2005 

 

Premises: Precious Homes Ltd. 

Address: 75  The Avenue, Wembley, Middx. HA9 9PQ 

 

Further to the recent inspection by the Authority I confirm that the works specified in the Enforcement Notice dated 
15/11/07, issued by this Authority in respect of the above mentioned premises have been satisfactorily completed within 
the specified time limit. The Enforcement Notice has been complied with and at the time of the inspection the premises 
were deemed to comply with the above Order.  
 
Should the circumstances change in the future affecting the risk to persons in case of fire, a further risk assessment of the 
premises should be carried out and the findings addressed. The law requires that if you have:  
 

• 5 or more employees,  

• a licence under an enactment in force in respect of the premises, or  

• an alterations notice in force requiring such,  
 
your risk assessment should be recorded and made available for future inspection in order to ensure continued compliance 
with the Order. 
 

Any queries regarding this letter should be addressed to the person named at the top of the letter.  If you are 
dissatisfied in any way with the response given, please ask to speak to the Team Leader quoting our reference. 

 

Yours faithfully, 

 

 

 

 

 

for Assistant Commissioner 
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Switchboard  

www.london-fire.gov.uk 

 

     

 

  
Date 

 

Our Ref. 

 28 - 171309 

Your Ref. 

 

Addressee 

Company Secretary 

Precious Homes Ltd. 

Magic House 

5-11 Green Lanes 

London N13 4TN 

 

Please reply to 

 

Inspecting Officer 

 Direct Telephone Direct Fax 

  

Direct E-mail 

 

 



 
 
 

 
 

London Fire Brigade Headquarters 
169 Union Street  London  SE1 0LL 

 
 

london-fire.gov.uk 
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Dear Sir or Madam, 

 

REGULATORY REFORM (FIRE SAFETY) ORDER 2005 

 

Premises: Precious Homes Ltd. 

Address: 75  The Avenue, Wembley, Middx. HA9 9PQ 

 

Further to the recent inspection by the Authority I confirm that the works specified in the Enforcement Notice 
dated 15/11/07, issued by this Authority in respect of the above mentioned premises have been satisfactorily 
completed within the specified time limit. The Enforcement Notice has been complied with and at the time of 
the inspection the premises were deemed to comply with the above Order.  
 
Should the circumstances change in the future affecting the risk to persons in case of fire, a further risk 
assessment of the premises should be carried out and the findings addressed. The law requires that if you 
have:  
 

• 5 or more employees,  

• a licence under an enactment in force in respect of the premises, or  

• an alterations notice in force requiring such,  
 
your risk assessment should be recorded and made available for future inspection in order to ensure continued 
compliance with the Order. 
 

Any queries regarding this letter should be addressed to the person named at the top of the letter.  If 
you are dissatisfied in any way with the response given, please ask to speak to the Team Leader quoting 
our reference. 

 

Yours faithfully, 

 

 

for Assistant Commissioner 
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