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Freedom of Information request reference number: 7247.1 

 

Date of response: 07/03/2023 

 

Request: 

 

Does the below mean, there is no waste and laundry service at present? Please confirm. 

Waste – Bywater’s : The contract expired on 30/09/2022 and was not extended post contract. 

Berendsen UK contract expired on 01/01/23 and it did not have an option to extend, which is why that 

part was blank. 

 

Response: 

 

In response to your request, the waste contract for the collection of general waste, recycling, food and 

confidential waste was again awarded last year to Bywaters and the contract went live on the 1st 

October 2022 for a fixed period of four years. 

 

We have dealt with your request under the Freedom of Information Act 2000. For more information 

about this process please see the guidance we publish about making a request on our website: 

https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/ 
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