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LONDON FIRE BRIGADE

Freedom of Information request reference number: 7486.1

Date of response: 02/06/2023

Request:

I would like to request a copy of all communications between London Fire Brigade and FirstPort, in
relation to Charlotte House in Sutton. This includes copies of Fire Risk Assessments, Waking Watch
reports and safety inspections.

Response:

Please see below for a response to your request. The Fire Audit was completed on the 27 July 2020. The
outcome of the Fire Safety report was Low Risk, and the premises was issued a Notification of (fire

safety) deficiencies (NOD). A redacted copy is provided below. Personal information has been removed
from the report under section 40 of the FOIA — Personal Information.

We have dealt with your request under the Freedom of Information Act 2000. For more information
about this process please see the guidance we publish about making a request on our website:
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/
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https://www.legislation.gov.uk/ukpga/2000/36/section/40
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/
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Fira Safety Regulation, South East 1 Taam

168 Uinion Streat  London SE10LL

TO20 8555 12000

Minicom (20 7960 3629
londor-fire goeuk

The Company Secretary e remmon ity fo tmei
Firstport Limited

Queensway House Dt 17 August H030
11 Queemvmy Cwr Baf 21/T27498/PDB
MNew Milton

Hampszhire BHZ5 SMR

Dear Sir/Madam

REGULATORY REFORM (FIRE SAFETY) ORDER 2005: NOTIFICATION OF FIRE SAFETY
DEFICIENCIES

Premises: Charlotte House, 303 High Street, Sutton 5M1 1AJ

The London Fire Commizsioner {the Commizsioner) iz the fire and rescue authority for London. The
‘Commizzioner iz rezponsible for enforcing the Regulatory Reform (Fire Safety) Order 2005 (The Order)
in London.

The Commiszioner's Inzpectors have recently camried out an inzpection of the above-mentioned
premizes. During the inspection, it was noted that zome fire safety matters require attention to reduce
the risk of fire and/for reazonably ensure the zafety of people uzing the premises. These matters need to
be addreszed in order to comply with Regulatory Reform (Fire Safety) Order 2005 (the Fire Safety
Order).

The matters that need to be addrezsed, together with the Commissioner’s recommendations about the
actionz you should take are explained in the attached achedule. We recommend that action should be
taken by 15 February 2021.

If you are in any doubt about what you need to do to comply with the Fire Safety Order; or if there iz
amything in the schedule that you do not understand or need further explanation of then please contact
the Inspector named at the end of thiz letter. If you are dizsatizfied in any way with the response given
please ask to speak to the Team Leader quoting the above reference.

‘fou may alzo wish to know that fire safety puidance for busineszes can be found on the Commissioner's
web-site at wwiw london-fire gov.uk under the heading "Fire safety at work'. Additionally, guidance on

general fire precautions and how to comply with the Fire Safety Order can be found at www. Govuk

under the heading Fire safety law and guidance documentz for buziness’.
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When undertaking fire zafety works at your premizes you may need to s=ek approval for what
you are going to do. Examples of this would inchude:

* any building works for which you are obliged te notify or sesk the approval of Building

Control;

*  if your premizes have a lizted heritage statuz, approval from the local authority consenvation
officer; or

*  if your premizses are licenced then you may need to conzult the relevant licenzing or
approvalz authority.

*  Itiz your responzibility to consult the relevant bodies and obtain any necessary approvals.

I'would ask you to note that as well as placing people at risk, operating premizes without having
adequate general fire precaution in place to remove or reduce fire risk and to ensure people can safely
escape if a fire does ocours can result in a criminal offence being committed. This letter and itz
azzociated schedule are consequently izzued without prejudice to any legal action the Commizziener
may subsequently take regarding failures to comply with the Fire Safety Order.

Yours faithfully,

for Assistant Commissioner (Fire Safety)
Directorate of Operations

Reply to
Direct T 0208 555 1200 [

Enc: Form F303_01b Legislation Extracts
Form F303_06 Definitions of standard terms

Ce: | :ricr Property Manager, FirstPort Housing Association, Marlborough House,
Vigmore Place, Wigmore Lane, Luton LUZ 9EX

Hampszhire Fire and Rescue Services Headquarters, Leigh Road, Eastleigh, Hampshire S050 95)
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Maotes to accompany the Motification of Deficiencies schedule.

Imi information to consider before taking remedial

1. Certain termz written in BLOCK CAPITALS in the attached zchedule are standard terms
defined in “Definitions of standard terms uzed in means of escape requirements” which form

part of thiz schedule.

2. Officers of the Commizsioner may visit your premizes again to check on the action you have
taken.

3. Notwithstanding any consultation undertaken by the Commissioner, before you
make alterations to the mis must for local authorty buil

control d ment oval {and/or the al of other bodies having a
interest in_the mises) if their ission_is uired for those

alterations to be made.

4. There may be suitable atternative safety measures to thoze detailed in thiz zchedule, which
would meet the requirementz of the Order. If you wizh to propose or discuss any atternative
measures you should get in touch with the person named as the contact above, before you
take any action, to ensure that your proposed measures are deemed satisfactory by the
Commissioner.

5. Remedial stepz muzt be undertaken by a competent perzon who has sufficient training,
experience, knowledge or other qualities to enable him or her to properly undertake them.

€. W¥e recommend that remedial stepz are undertaken in accordance with the appropriate
Britizh or Ewropean Standards, or recognised industry guidance.

THE REGULATORY REFORM (FIRE SAFETY) ORDER 2005
our rights when Fire Safety Inspecting Officers take action.
The Commissioner has a duty to enforce the Regulatory Reform (Fire Safety) Order 2005.

If an Inspector:

tells you to do something - you have a right to a verbal and written explanation of what needs to
be done and why.

Intends to take immediate action - for example by izsuing an enforcement notice thiz will include
awritten explanation either forming part of the notice or by zeparate |etter.

Issues a formal notice - you will be told in writing about your right to appeal to a magistrates”
court. You will be told:
+ howto appeal;
+ where and within what period an appeal may be brought; and
#  that action required by a prohibition/restriction notice is not suspended while an appeal iz
pending unlezs the court zo directs.
#  that action required by an enforcement notice is suspended while an appeal is pending.

Issues a Motification of Fire Safety Deficiencies - j

full dizcussion should have taken place and
agreed improvements to bring the premises up to minimal standards should be formulated. A
Motification of Fire Safety Deficiencies carries no statutory force but may result in formal action being

considered if the agreed improvements do not take place.
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The procedures and rightz above provide ways for you to have your views heard. i you are not happy
with the inzpecting officer’s action you should contact the Team Leader on the telephone number
shown at the head of the covering letter in the first instance.

ENVIROMMENT AND SAFETY INFORMATION ACT 1988
SECTION 4 - PROTECTION OF TRADE SECRETS

The above Act requires the Londen Fire Commizzioner to maintain public registers of notices issued under
Article 30 of the Regulstory Reform (Fire Safety) Order 2005, (other than those which impose
requirements or prohibitions zolely for the protection of perzons at work) and Sectionz 21 and 22 of the
Health and Safety at Work etc, Act 1574,

Provizions are made within the Act for persons on whom the above notices are zerved to appeal against
any proposed entry in the register which may disclose “rade secret=" or "secret manufacturing processes”.

Entriez in the register are required to be made after the period for appeal against the notice expires or after
any appeal iz dizposed of.

I you feel that any such entry would discloze information about a trade secret or zecret manufacturing
process you may write to the Commiszioner within a period of 14 dayz following the service of the
notice, requesting exclusion of these details (zee Section 4 of the 1388 Act).

Page 4 of 9

Page 5 of 10



SCHEDULE

PREMISES: Charlotte House, 303 High Street, Sutton SM1 14J

FILE NUMBER: 21/227438

Thiz schedule should be read in conjunction with the Commizsioner's letter dated 17 August 2020

The condition(z) zpecified in the Regulatory Reform (Fire Safety) Order 2005, were being contravened
and the following stepiz) needis) to be taken in order to comply with the abowve legislation:

Steps Considered necessary to remedy the

Article Area of Concern contr tion.

Article 11 At the time of the audit your Arrangements identified as not suitably addressed
preventative and protective must be effectively planned, organised, controlled,
measures had not been monitored or reviewed.
planned, organized, controlled
monitored or reviewed where

required. It was found that:-

1) The damaged rear gates for
the commercial premizes at
ground level were open at the
time of the inzpection had not
been controlled, monitored or
reviewed to prevent anti-social
behaviowr.

2) The anti-zocial behaviour
idemtified within the bin
storercom (included three
homelezs people lving rough)
with evidence of smoking
materialz and drugs
paraphemalia had not been
monitored, controlled, planned,
organized or reviewed.

3)The storage of combustible
items at the rear of the
commercial premizez had not
been controlled, monitored or
reviewed.

4) The excessive combustible
temes in the form of hoes,
refuze bags, prams, dizcarded
wooden furniture and
cardboard boxes adjacent to
Flatz Moz &, 8,9, 27, 47 and 50
within the electrical riser
cupboard outside Flat Mo. 2 and
the stairwell had not been
controlled, monitored or
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Article 11
Cont'd

reviewsd.

5) The unlocked electrical intake
cupboards had not been
controlled, monitored or

reviewsd.

&) The excessive amount of
combustiblez storage within in
the bin storercom had not been
monitored, controlled or
reviewsd.

7) The smoking materialz on the
stairwells between floors 5 and
& had not been monitored
controlled or reviewed.

B) Inadequate signage to
indicate the mamual override
awitch to operate the Automatic
Opening Vent on the ground
floor by the main entrance had
not been planned, organized or
reviewesd.

Article 14

At the time of the audit the
emergency routes or exits were
inadequate. It was found that:

1) The escape routes are
compromized by vents that
were not intumescent this
wiould promote fire spread from
the cormridors into the staireell
placing relevant personz at rizk
inthe event of a fire.

2) The 30 minutes FIRE
RESISTAMCE around the lobby
door between the bins
storeroom and ground floor [ift
iz inadequate, due to pink
expanding foam around the
frame and a greater than Zmm
gap which would promote rapid
fire spread in the event of a fire.

3) The emergency routes are
compromized by unlocked
electrical intake cupboards that
wiould promote rapid fire spread
inthe event of a fire.

Enzure adequate emergency routes and exits, for use
by relevant perzons in the premissz, are available and

can be zafely and effectively uzed at all relevant imez.

Thiz can be achisved by:

1) Enauring all escape routes are provided with 30
minutes FIRE RESISTANCE (including the vents from
the comidors to the stainwells)

2) Repairing the lobby door frame with 30 minutesz
FIRE RESISTANCE by a competent perzon.

3) Adjusting the fire door to reduce the gap to an
accaptable leval.
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Article 14
Cont'd

4) The escape routes are
compromized by rizer cupboard
doors were missing cold smoke
zedls that would promaote rapid
fire spread in the event of a fire.

€) The escape routez/exitz ars
compromized by storage
adjacent to Flat Nos 50, 47, 27,
2, & and &, and within the
electrical rizer cupboard outzide
Flat No. 9 and the staireell that
wiould prevent egress as quick
and zafely as poszible in theze
areas (i.e. thoes, rubbizh bags,
prams, discarded wooden
furniture and cardboard boxes)

71 The ezcape routes are
compromized by a breaches
around horizental pipework
between electrical cupboards
on multiple floors in filled with
pink expanding foam or miszing
fire stopping thiz would allow
rapid fire spread in the event of

afire.

B) The escape route iz
compromized by the lobby door
to the 5™ floor stairwell that did
nat fully self-close into itz frame
with the overhead zelf-closing
device would promote rapid fire
spread in the event of a fire.

4) Emzuring all electrical intake cupboards are kept
lecked shut when net in uze and replacing intumescent
strips and cold smoke zeals to the riser cupboard doors
that are missing.

€) Removing all combustibles in the ezcape routes
keeping them sterile at all timez.

71 Enzuring all breaches around horizontal pipework

are appropriately fire stopped (pink expanding foam is
not appropriate)

B) Replacing/adjusting the zelf closing device on the
lobby door to the 5 floar stairwell to closes fully into
the frame installed by a competent perzon in
accordance with BS 476:22.

Article 17

At the time of the audit you had
not ensured that a suitable
zystem of maintenance was in
place in your premizes. It was
found that:

1) The damaged gate to the rear
service comidor left unlocked
wiaz not in good working order
or state of repair.

2) The frame around the lobby
door between the bin storeroom
and the ground floor lift lobby
waz damaged and pink
expanding foam exposzed
behind the frame iz inadequate.

Arrange initial and ongoing maintenance to ensure fire
safety measures are kept in an efficient state, working
order and good repair. Thiz can be achieved by:

1) Repairing the damage gate to the rear of the
premises in order to prevent anti-social behaviour.

2) Reinstating the FIRE RESISTANCE to the door frame
by a competent person.
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Article 17

3) The door betwesn the bin

3) Adjusting the lobby door in order to reduce the gap

Cont'd storercom and the ground floor | to an acceptable level.
lift lobby had an excessive gap
greater than 3mm iz unzuitable.
4) The riser cupboard doors on | 4) Replacing the face plate on the lock, in orderto
the grownd floor was mizsinga | reinstate the AIRE RESISTANCE to the door.
lock face plate iz inadequate.
Article B At the time of the audit the FIRE | Provide suitable FIRE RESISTING zeparation by:
RESISTING separation in your
premizses was inadequate. it was
found :
1) Evidence of multiple 1) Undertaking works to enzure that all fire stopping in
breaches of compartmentation | the rizer cupboards iz completed, using appropriate
within the rizer cupboards that | FIRE RESISTAMCE materialz.
had not been fire stopped
wertically around pipework thiz
wiould promote rapid fire spread
in the event of a fire.
2) Mo intumescent collars were | 2) Inztalling imtumescent collars around pipes in bin
provided around the vertical store areas to reinstate the correct level of ARE
pipework in the bin store area RESISTAMCE.
wiould promote rapid fire spread
in the event of a fire.
Article 9 At the time of the audit the fire | The fire risk aszeszment zhould be reviewed, with

rizk aszeszment: for your
premizes was not suitable and
sufficient. it was found that
following matters had not been
idertified:

1) The escape routes are
compromized by breaches
around horizontal pipework
between electrical intake
cupboards on multiple floora in
filled with pink foam or mizsing

fire stopping.

2) The escape routes are
compromized by vents that
were not intumescent.

3) The damaged gate to the rear
of the premises was left

specific consideration given to:

1) Enzuring all breachez around horizomtal pipework:
between electrical intake cupboards on multiple floors

are appropriately fire stopped.

2) Ensuring all escape routes are provided with 30
minutes FIRE RESISTANCE (i.e. the vents from the
corridors to the stairwells)

3) Repairing the damaged gate to the rear of the
premizes in order to prevent anti-social behaviour.

unlocked thiz promoted anti-
zocial behaviour e_g.
smoking/unauthorised sleeping
rizk.
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Arlicle %
Conted

4) Thie [rame arcurid U lebby
donr heteizen the hin storeronm
ard the pround (aor L lobby
was damaged and the pink
capanding loarm inslalled
behinc the frame is inadequare.

41 Ihe drar berwesn the hin
starernom and the grond flonr
lilL lebby had an cncessive gap
graater than Smm

) Lhe FIRF BESISTANCE fothe
riser cupboard doves un e
ground flonr was compromisan
by o rissinie lock lace plale.,

4) Reireslalings thee TIREC RESISTAMCD La Lhe: deor lrame
hetesen the hin storeronm and ground flons lift lebhy
using @ compelenl porson.

51 Adjusting the Inhby door in crder ra reduce the gap
o an acceprable laval,

1] Keplacing the fare plate on the lack to the riser
cupbaard duars on the ground Mo in cider Lo
reinstate the FIRF RESIS LARNCE,

"'RECOMMENDATIONS NOT FORMING REQUIREMEMNTS OF THE SCHEDULE™"

Thie Carnmissionen would stranghy urge Lhal you consider the presence ol combustble lacade dadding
materials az part of the risk assessment process for these premises. All relevant infarmation aboot any
replacernenl window and lacade schoemes should be made Tully avalabsle Lo Dire sk assessors, Whiere no
raliahla information is available for & given proparry, & strategy to assess the risk and where necessary
inplernnl shiorl, mediaen and long Lerm aclions b address the nsk should be implamented.

Where remedial maazuras ara ta he undertaken tnwhich consulratian requiraments under Section A0 of
Lhee Landdlard and Tenanl Acl 1985 wall apply, the Cormmissioner weuld urge you Le considor applicalion el
the disapplication provisions under Saction 2000 of that At
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