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Freedom of Information request reference number: 8268.1 
 
Date of response: 29/01/2024 
 
Request: 
 
Freedom of Information request - amount of Calls Attended by each station in 2023 
Could you tell me how many incidents each station in each service area attended in the period of 
january 1st to december 31st 2023. 
for example 
Station A - 632 
Station B - 701 
Station C - 492 
etc 
 
Response: 
 
Further to your request, please see below for three tables illustrating the number of incidents attended 
by each station in the period 1st January to 31st December 2023. This is broken down by fire, false alarm 
and special service. 
 
We have dealt with your request under the Freedom of Information Act 2000. For more information 
about this process please see the guidance we publish about making a request on our website: 
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/ 
  

https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/
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Count of Incident 
Number Fire type   

 Station attened Chimney Fire Primary Fire Secondary Fire 
Grand 
Total 

 Acton   56 58 114 

 Addington   53 33 86 

 Barking   82 81 163 

 Barnet   38 49 87 

 Battersea   71 42 113 

 Beckenham   70 61 131 

 Bethnal Green   86 134 220 

 Bexley   63 92 155 

 Biggin Hill   23 19 42 

 Brixton 1 99 90 190 

 Bromley   77 77 154 

 Chelsea   76 50 126 

 Chingford   29 27 56 

 Chiswick   47 36 83 

 Clapham   76 50 126 

 Croydon   139 119 258 

 Dagenham   109 169 278 

 Deptford   50 41 91 

 Dockhead   62 42 104 

 Dowgate   64 36 100 

 Ealing   71 107 178 

 East Greenwich   64 61 125 

 East Ham   92 99 191 

 Edmonton   135 145 280 

 Eltham   65 88 153 

 Enfield   134 155 289 

 Erith   108 121 229 

 Euston   122 77 199 

 Feltham   139 139 278 

 Finchley   89 60 149 

 Forest Hill 1 73 55 129 

 Fulham   54 28 82 

 Greenwich   26 29 55 

 Hainault   40 26 66 

 Hammersmith 1 102 58 161 

 Harold Hill   55 71 126 

 Harrow   73 61 134 

 Hayes   76 87 163 

 Heathrow   64 25 89 

 Hendon   67 63 130 

 Heston   102 99 201 

 Hillingdon   104 81 185 

 Holloway   90 80 170 

 Homerton   92 71 163 
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 Hornchurch   47 74 121 

 Hornsey 1 84 80 165 

 Ilford   137 141 278 

 Islington 1 102 51 154 

 Kensington   57 33 90 

 Kentish Town   97 99 196 

 Kingston   40 43 83 

 Lambeth   123 120 243 

 Lee Green   45 27 72 

 Lewisham   71 42 113 

 Leyton   48 72 120 

 Leytonstone   54 64 118 

 Mill Hill   89 63 152 

 Millwall   33 33 66 

 Mitcham   75 76 151 

 New Cross   59 39 98 

 New Malden   50 33 83 

 Norbury 1 110 92 203 

 North Kensington 1 100 64 165 

 Northolt   86 86 172 

 Old Kent Road   93 92 185 

 Orpington   86 83 169 

 Paddington   138 115 253 

 Park Royal   42 46 88 

 Peckham 1 85 77 163 

 Plaistow   98 87 185 

 Plumstead   224 127 351 

 Poplar   143 140 283 

 Purley   43 36 79 

 Richmond   40 31 71 

 Romford   49 57 106 

 Ruislip   65 65 130 

 Shadwell   50 70 120 

 Shoreditch   126 73 199 

 Sidcup   68 55 123 

 Soho   124 193 317 

 Southall   141 153 294 

 Southgate   97 78 175 

 Stanmore   106 72 178 

 Stoke Newington   132 91 223 

 Stratford   117 143 260 

 Surbiton   68 64 132 

 Sutton   89 57 146 

 Tooting   103 74 177 

 Tottenham   163 154 317 

 Twickenham   66 51 117 

 Wallington   56 35 91 

 Walthamstow   95 110 205 

 Wandsworth   84 72 156 
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 Wembley 1 125 133 259 

 Wennington   36 74 110 

 West Hampstead   128 69 197 

 West Norwood   78 50 128 

 Whitechapel   59 39 98 

 Willesden   91 72 163 

 Wimbledon   59 51 110 

 Woodford 1 42 36 79 

 Woodside   104 79 183 

 Grand Total 10 8427 7628 16065 
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Count of Incident 
Number False Alarm type   

 Station attened 
False Alarm - 
AFA 

False Alarm - Good 
intent 

False Alarm - 
Malicious 

Grand 
Total 

 Acton 668 110 6 784 

 Addington 225 67 3 295 

 Barking 289 145 31 465 

 Barnet 375 74 6 455 

 Battersea 369 115 6 490 

 Beckenham 357 96 15 468 

 Bethnal Green 634 160 16 810 

 Bexley 296 90 5 391 

 Biggin Hill 75 19   94 

 Brixton 652 144 25 821 

 Bromley 495 120 6 621 

 Chelsea 1200 138 16 1354 

 Chingford 208 51 10 269 

 Chiswick 351 77 13 441 

 Clapham 382 98 8 488 

 Croydon 850 134 10 994 

 Dagenham 379 201 10 590 

 Deptford 275 107 13 395 

 Dockhead 349 92 5 446 

 Dowgate 845 76 6 927 

 Ealing 571 119 6 696 

 East Greenwich 314 108 9 431 

 East Ham 258 132 19 409 

 Edmonton 318 171 29 518 

 Eltham 221 98 2 321 

 Enfield 430 175 19 624 

 Erith 248 100 11 359 

 Euston 1400 146 21 1567 

 Feltham 351 156 5 512 

 Finchley 445 81 11 537 

 Forest Hill 414 139 7 560 

 Fulham 766 86 4 856 

 Greenwich 270 49 7 326 

 Hainault 117 46 8 171 

 Hammersmith 1089 153 6 1248 

 Harold Hill 148 67 4 219 

 Harrow 413 88 10 511 

 Hayes 311 133 11 455 

 Heathrow 336 205 4 545 

 Hendon 308 118 13 439 

 Heston 481 132 7 620 

 Hillingdon 501 151 10 662 

 Holloway 615 180 18 813 

 Homerton 605 135 12 752 
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 Hornchurch 257 89 3 349 

 Hornsey 515 117 14 646 

 Ilford 555 182 30 767 

 Islington 612 119 14 745 

 Kensington 738 121 6 865 

 Kentish Town 769 152 23 944 

 Kingston 245 52 7 304 

 Lambeth 1132 187 25 1344 

 Lee Green 260 72 11 343 

 Lewisham 405 124 15 544 

 Leyton 184 70 3 257 

 Leytonstone 327 77 6 410 

 Mill Hill 342 100 7 449 

 Millwall 188 63 5 256 

 Mitcham 352 124 7 483 

 New Cross 317 69 8 394 

 New Malden 234 64 4 302 

 Norbury 511 174 23 708 

 North Kensington 1068 158 26 1252 

 Northolt 342 107 5 454 

 Old Kent Road 391 113 10 514 

 Orpington 216 100 6 322 

 Paddington 1473 218 16 1707 

 Park Royal 303 83 7 393 

 Peckham 510 136 13 659 

 Plaistow 367 107 20 494 

 Plumstead 519 143 16 678 

 Poplar 604 173 6 783 

 Purley 200 70 6 276 

 Richmond 364 63 2 429 

 Romford 202 72 8 282 

 Ruislip 350 73 4 427 

 Shadwell 224 76 18 318 

 Shoreditch 1317 146 12 1475 

 Sidcup 251 66 3 320 

 Soho 2698 205 24 2927 

 Southall 478 182 12 672 

 Southgate 305 90 7 402 

 Stanmore 451 104 11 566 

 Stoke Newington 524 213 12 749 

 Stratford 517 135 88 740 

 Surbiton 341 70 10 421 

 Sutton 541 104 24 669 

 Tooting 553 152 13 718 

 Tottenham 789 171 23 983 

 Twickenham 477 90 6 573 

 Wallington 347 76 19 442 

 Walthamstow 550 116 17 683 

 Wandsworth 583 136 7 726 
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 Wembley 406 110 10 526 

 Wennington 120 64 4 188 

 West Hampstead 837 183 19 1039 

 West Norwood 568 164 19 751 

 Whitechapel 463 69 11 543 

 Willesden 348 137 6 491 

 Wimbledon 459 75 6 540 

 Woodford 194 75 2 271 

 Woodside 439 126 2 567 

 Grand Total 49836 11789 1204 62829 
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 Special service 

 Station attened 
Count of Incident 
Number 

 Acton 410 

 Addington 274 

 Barking 420 

 Barnet 282 

 Battersea 355 

 Beckenham 496 

 Bethnal Green 765 

 Bexley 316 

 Biggin Hill 81 

 Brixton 684 

 Bromley 465 

 Chelsea 642 

 Chingford 202 

 Chiswick 299 

 Clapham 461 

 Croydon 719 

 Dagenham 545 

 Deptford 443 

 Dockhead 371 

 Dowgate 341 

 Ealing 465 

 East Greenwich 454 

 East Ham 439 

 Edmonton 676 

 Eltham 404 

 Enfield 704 

 Erith 368 

 Euston 834 

 Feltham 357 

 Finchley 387 

 Forest Hill 565 

 Fulham 409 

 Greenwich 274 

 Hainault 157 

 Hammersmith 659 

 Harold Hill 229 

 Harrow 400 

 Hayes 322 

 Heathrow 179 

 Hendon 371 

 Heston 421 

 Hillingdon 420 

 Holloway 741 

 Homerton 717 

 Hornchurch 268 
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 Hornsey 502 

 Ilford 638 

 Islington 639 

 Kensington 410 

 Kentish Town 670 

 Kingston 195 

 Lambeth 1011 

 Lee Green 304 

 Lewisham 519 

 Leyton 242 

 Leytonstone 286 

 Mill Hill 395 

 Millwall 290 

 Mitcham 380 

 New Cross 414 

 New Malden 219 

 Norbury 737 

 North Kensington 862 

 Northolt 410 

 Old Kent Road 548 

 Orpington 310 

 Paddington 1124 

 Park Royal 308 

 Peckham 524 

 Plaistow 498 

 Plumstead 738 

 Poplar 778 

 Purley 257 

 Richmond 235 

 Romford 224 

 Ruislip 200 

 Shadwell 327 

 Shoreditch 802 

 Sidcup 223 

 Soho 695 

 Southall 524 

 Southgate 432 

 Stanmore 471 

 Stoke Newington 916 

 Stratford 570 

 Surbiton 231 

 Sutton 380 

 Tooting 496 

 Tottenham 871 

 Twickenham 335 

 Wallington 292 

 Walthamstow 412 

 Wandsworth 528 

 Wembley 512 
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 Wennington 153 

 West Hampstead 812 

 West Norwood 749 

 Whitechapel 270 

 Willesden 494 

 Wimbledon 297 

 Woodford 258 

 Woodside 436 

 Grand Total 47144 
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