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Freedom of Information request reference number: 8917.1 
 
Date of response: 23/08/2024 
 
Request: 
 
I am writing to you under the Freedom of Information Act 2000 to request the following information 
from your organisation. 
 
Please may you provide me with: 
 
1. What software you are currently using to facilitate BACS payments & what is the date of the renewal 
for this contract? 
2. How much you are paying annually for this contract, and where do you advertise for this tender? 
 
This is to identify tender opportunities, please provide the information in the form of an email. 
 
Response: 
 
Please see below for a response to your request. 
 
1. What software you are currently using to facilitate BACS payments & what is the date of the renewal 
for this contract? 
 
LFB use Bottomline Technologies and the contract runs to 1st July 2025. 

2. How much you are paying annually for this contract, and where do you advertise for this tender? 

The total annual payment is £10,923.09. 

For information on tenders at LFB, details are published online at the following link: 
https://www.london-fire.gov.uk/about-us/services-and-facilities/services-we-offer/procurement/  

We have dealt with your request under the Freedom of Information Act 2000. For more information 
about this process please see the guidance we publish about making a request on our website: 
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/ 
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