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Freedom of Information request reference number: 8604.1 
 
Date of response: 09/05/2024 
 
Request: 
 
We would like to receive all records you hold in relation to One Park Drive, a residential building in 
Canary Wharf's Wood Wharf distract, from between 2021 to the current date (10th April 2024) 
We would like these records to include the following: 
• Communications internally about the building 
• Communications with building management, and any other Canary Wharf teams, about fire safety 
and any other matters specifically relating to One Park Drive. 
o In the case of phone calls, we would like timestamps of said calls, and where available, a summary of 
what was discussed 
• Records of fire attendance to the building (including inspections and emergency callouts with fire 
engine presence), including reports generated from any/all of these visits 
• Any other communication or record held relating to the building, by the London Fire Brigade 
 
Response: 
 
Please see my response to your request in turn below: 
 
• Communications internally about the building 
• Communications with building management, and any other Canary Wharf teams, about fire safety 
and any other matters specifically relating to One Park Drive. 
o In the case of phone calls, we would like timestamps of said calls, and where available, a summary of 
what was discussed 
• Any other communication or record held relating to the building, by the London Fire Brigade 
 
Our Prevention and Protection (Fire Safety) team have provided me with the correspondence held on 
the Fire Safety case file for One Park Drive for the period between 2021 to the date of your FOI request 
received on 10 April 2024. 
 
I have reviewed the correspondence and have attached the information you are entitled to under the 
FOI act. This includes an Audit report dated 26 September 2021. The Fire Safety Audit confirmed no 
significant failure to comply with the Regulatory Reform (Fire Safety) Order 2005 (RRO) and as a result 
the premises were deemed broadly compliant with verbal action only. An audit report dated 13 June 
2022 which was deemed low risk with verbal action only and an Alterations notice dated 13 January 
2022. The Alterations notice can also be found on our website under public notices here 
https://www.london-fire.gov.uk/community/public-notices/public-notice-detail/?id=7104  
Please note, personal data has been removed from the attached documents under section 40 of the 
FOIA – Personal Information.  
 
There is some further correspondence held on the Prevention and Protection (Fire Safety) team case file 
for One Park Drive for the period between 2021 to the date of your FOI request received on 10 April 
2024. This correspondence relates to supporting information at One Park Drive in this period. I believe 
that this correspondence is exempt from disclosure to you under Section 31 of the FOIA (“law 
enforcement” – Section 31(1)(g) combined with 31(2) (a) and 31(2) (c))   
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When the LFB identifies any safety concerns, we make this information available to the public by 
supplying copies of any informal notification of fire safety deficiencies (NOD) issued, and through 
access to the public register of any formal enforcement action.  We clearly understand that there is 
public interest and concern about knowing about the fire safety of the buildings in which people live, 
work or visit however we need to maintain a balance between the public interest in safety and the 
Brigade’s ability to work with responsible persons in a safe space where honest, frank and meaningful 
discussions can take place.   
 
Separately, you may also be interested in a recent legislative change to The Regulatory Reform (Fire 
Safety) Order 2005, which can be accessed here: 
https://www.legislation.gov.uk/uksi/2005/1541/article/21A. This change to the legislation states that 
the responsible person (RP) for your building must give residents of the domestic premises 
comprehensible and relevant information about the relevant fire safety matter. 
The Regulatory Reform (Fire Safety) Order 2005 (FSO) has always placed a duty on RPs to provide 
employees and contractors with relevant information on risks identified in the risk assessment and 
details of preventative and protective measures taken in their workplace. However, the FSO did not 
previously explicitly require that RPs provide similar information to other relevant persons, in particular 
residents. Article 21A  is a new article and is applicable to all buildings containing two or more sets of 
domestic premises. It serves to ensure that residents in a building are provided with relevant 
information on fire safety matters. Further information about the regulation change and what 
information your RP can provide to you can be found on our website using the following link: 
https://www.london-fire.gov.uk/safety/property-management/fire-safety-england-regulations- 
2022/  
 
• Records of fire attendance to the building (including inspections and emergency callouts with fire 
engine presence), including reports generated from any/all of these visits 
 
I have attached a table detailing the number of call outs to One Park Drive between 2021 – to the date 
of your FOI request. The table also includes Station visits to One Park Drive as well as incidents.  
 
Incident reports are not available under the freedom of information act (FOIA) as they are considered a 
chargeable service and, as such, will incur a fee.  As a result they are exempt via Section 21 of the FOIA - 
Information accessible to applicant by other means.  Regrettably this means we cannot provide you with 
a copy of the fire report (or the information held within it) without payment. 
 
If you do want to go ahead and request a copy of any fire reports, I must also advise that you may not be 
eligible to receive a copy.  However, if any eligible party (such as the owner/a tenant/local borough 
council/insurance firm or loss adjustor) requests the primary fire report document, and is willing to 
share it with you, then we would be able to provide consent for them to do this. 
 
Further information about how to obtain a LFB incident report is published on our website and can be 
accessed through the following link: https://www.london-fire.gov.uk/about-us/services-and-
facilities/services-we-offer/incident-reports/   
 
The attached table also includes Station visits to One Park Drive.  Relevant information obtained 
through LFB fire station familiarisation visits to buildings is recorded on the LFB Operational Risk 
Database (ORD).  The ORD is a ‘live’ database, which is updated with new information as it is identified. 
 
What information is recorded on the ORD:  
  
The LFB’s policy on the Management of Operational Risk information is intended to help ensure fire 
crews have efficient arrangements in place when attending incidents across London.  It includes details 
in relation to the information collected and recorded in the Operational Risk Database (ORD).  The 
operational risk information recorded for a particular building will support safe management and 
resolution of any incidents that may occur at the premises.   
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The policy is published online and policy can be accessed via the following link (page 9 onwards).  
 
We have dealt with your request under the Freedom of Information Act 2000. For more information 
about this process please see the guidance we publish about making a request on our website: 
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/ 
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The contents of this Notice are without prejudice to any requirements or recommendations that may be 
made by the Commissioner under the Regulatory Reform (Fire Safety) Order 2005, Petroleum 
(Consolidation) Regulations 2014, or either the local authority or the Health and Safety Executive under 
any other Act of Parliament or Regulation for which they are the enforcing authority.   
 
Approval will normally be required under the Building Regulations for any building works for which you 
are obliged to notify the local Building Control Officer under the Building Regulations 2010 or an 
Approved Inspector under the Building (Approved Inspectors etc) Regulations, 2010.  Regard must also 
be taken, where applicable, of the provisions of the London Building Acts (Amendment) Act 1939 as 
amended. 
 
Reply to Inspecting Officer  
Direct T 020 8555 1200 Ext  
FSR-AdminSupport@london-fire.gov.uk 
 
Encl. – FS04_02 
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NOTES TO ACCOMPANY ALTERATIONS NOTICE 
SERVED UNDER ARTICLE 29 OF  

THE REGULATORY REFORM (FIRE SAFETY) ORDER 2005 
 
(a)  Contravention of any requirement imposed by an alterations notice is an offence under Article 32 of The 

Regulatory Reform (Fire Safety) Order 2005 and renders the offender liable, on summary conviction, to a 
fine not exceeding the statutory maximum or, on conviction on indictment, to an unlimited fine, or 
imprisonment for a term not exceeding two years, or both. 
 

(b)  In any proceedings for an offence referred to in Note (a). Where the commission by any person of an 
offence under the Order, is due to the act or default of some other person, that person is guilty of the 
offence, and a person may be charged with and convicted of the offence whether or not proceedings are 
taken against the first mentioned person.    
 

(c)  Nothing in the Order operates so as to afford an employer a defence in any criminal proceedings for a 
contravention of those provisions by reason of any act or default of an employee or person nominated to 
implement measures for fire-fighting and procedures for serious and imminent danger and for danger 
areas, and appointed to assist he/she in undertaking such preventive and protective measures as 
necessary. 
 

(d)  Subject to Note (c), in any proceedings for an offence under the Order, except for a failure to comply with 
articles 8(a) (Duty to take general fire precautions) or 12 (Elimination or reduction of risks from dangerous 
substances), it is a defence for the person charged to prove that he/she took all reasonable precautions and 
exercised due diligence to avoid the commission of such an offence.   
 

(e)  In any proceedings for an offence under the Order consisting of a failure to comply with a duty or 
requirement so far as is reasonably practicable, it is for the accused to prove that it was not reasonably 
practicable to do more than was in fact done to satisfy the duty or requirement. 
 

(f)  A person on whom an alteration notice is served may under regulation 35 of the Order appeal to the 
Magistrates Court within 21 days from the date on which the alterations notice was served. The bringing 
of an appeal has the effect of suspending the  operation of the notice until the appeal is finally disposed 
of or, if the appeal is withdrawn, until the withdrawal of the appeal.   
 

(g)  To satisfy the “Environment and Safety Information Act 1988” the Commissioner is obliged to enter 
details of any alterations notice into a register to which the public have access. If you feel that any such 
entry would disclose a trade secret or a secret manufacturing process, you may write to the 
Commissioner within a period of 14 days following the service of the notice, requesting exclusion of 
these details. 
 

(h)  The requirements in the notice are only intended to maintain the current level of fire precautions whilst 
proposed changes and possible consequences are considered by the Commissioner.  
 

(i)  The notice is issued without prejudice to any other enforcement action that may be taken by this or any 
other enforcement authority. 
 

(j)  The notice may include a requirement to notify the terms of the notice to other persons with a 
responsibility in respect of the premises. Such persons may include landlords, lessees, sub-tenants, local 
managers or persons supplying a maintenance service under contract in respect of the building. This list 
is not definitive and it is the duty of the responsible person to ensure that all interested parties are 
notified of the terms of the notice.  
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ENVIRONMENT AND SAFETY INFORMATION ACT 1988 
SECTION 4 - PROTECTION OF TRADE SECRETS 

 
The above Act requires the London Fire Commissioner to maintain public registers of notices issued under 
Article 29 of the Regulatory Reform (Fire Safety) Order 2005,(other than those which impose 
requirements or prohibitions solely for the protection of persons at work) and Sections 21 and 22 of the 
Health and Safety at Work etc, Act 1974. 
 
Provisions are made within the Act for persons on whom the above notices are served to appeal against 
any proposed entry in the register which may disclose "trade secrets" or "secret manufacturing processes". 
 
Entries in the register are required to be made after the period for appeal against the Notice expires or 
after any appeal is disposed of. 
 
If you feel that any such entry would disclose information about a trade secret or secret manufacturing 
process you may write to the Commissioner within a period of 14 days following the service of the 
Notice, requesting exclusion of these details(see Section 4 of the 1988 Act). 
 
 



 

 

LFB crew attendance at 1 PARK DRIVE, E14 
Type of 
Attendance 

Incident 
ID 

Date Description Job type 

False Alarm 
Incident 

044732-
19032024 

19/03/2024 
AFA (Automatic 
Fire Alarm) 

- 

False Alarm 
Incident 

037924-
07032024 

07/03/2024 
AFA (Automatic 
Fire Alarm) 

- 

Station Visit - 21/02/2024 
High  Rise  
Premises 7(2)d 

Outside Duty 

False Alarm 
Incident 

014452-
24012024 

24/01/2024 
AFA (Automatic 
Fire Alarm) 

- 

False Alarm 
Incident 

198872-
18122023 

18/12/2023 
False alarm - Good 
intent 

- 

False Alarm 
Incident 

198591-
18122023 

18/12/2023 
AFA (Automatic 
Fire Alarm) 

- 

Fire Incident 
197881-
16122023 

16/12/2023 Primary Fire - 

False Alarm 
Incident 

196022-
13122023 

13/12/2023 
AFA (Automatic 
Fire Alarm) 

- 

Special Service 
Incident 

183493-
22112023 

22/11/2023 
Service not 
required 

Service not required 

Station Visit - 08/11/2023 
High  Rise  
Premises 7(2)d 

Outside Duty 

False Alarm 
Incident 

137783-
08092023 

08/09/2023 
AFA (Automatic 
Fire Alarm) 

- 

Station Visit - 18/08/2023 
High  Rise  
Premises 7(2)d 

Outside Duty 

False Alarm 
Incident 

105619-
15072023 

15/07/2023 
AFA (Automatic 
Fire Alarm) 

- 

Station Visit - 27/05/2023 
High  Rise  
Premises 7(2)d 

Outside Duty 

False Alarm 
Incident 

029287-
27022023 

27/02/2023 
AFA (Automatic 
Fire Alarm) 

- 

False Alarm 
Incident 

024015-
17022023 

17/02/2023 
AFA (Automatic 
Fire Alarm) 

- 

Station Visit - 11/02/2023 
High  Rise  
Premises 7(2)d 

Outside Duty 

False Alarm 
Incident 

205942-
17122022 

17/12/2022 
AFA (Automatic 
Fire Alarm) 

- 

False Alarm 
Incident 

190990-
21112022 

21/11/2022 
AFA (Automatic 
Fire Alarm) 

- 

Station Visit - 13/11/2022 
High  Rise  
Premises 7(2)d 

Outside Duty 

False Alarm 
Incident 

148222-
05092022 

05/09/2022 
AFA (Automatic 
Fire Alarm) 

- 

Station Visit - 07/08/2022 
High  Rise  
Premises 7(2)d 

Outside Duty 

Station Visit - 28/07/2022 No Concerns Planned Visual Audit 

Station Visit - 02/06/2022 
High  Rise  
Premises 7(2)d 

Outside Duty 

False Alarm 
Incident 

071042-
18052022 

18/05/2022 
AFA (Automatic 
Fire Alarm) 

- 



 

 

Special Service 
Incident 

052738-
15042022 

15/04/2022 
No containment 
required 

Toxic material incident - No 
containment required 

Station Visit - 23/02/2022 
High  Rise  
Premises 7(2)d 

Outside Duty 

Special Service 
Incident 

024844-
18022022 

18/02/2022 
To able bodied 
person not in 
distress 

Release from lift car - To able 
bodied person not in distress 

Special Service 
Incident 

160763-
26112021 

26/11/2021 
No containment 
required 

Unknown substance - No 
containment required 

Station Visit - 15/11/2021 
High  Rise  
Premises 7(2)d 

Outside Duty 

Station Visit - 15/11/2021 1 Park Drive Planned Visual Audit 

Station Visit - 09/11/2021 
High  Rise  
Premises 7(2)d 

Outside Duty 

Station Visit - 05/11/2021 
New build. 50+ 
floors. 

Potential High Rise Premises  
7(2)d 

Station Visit - 21/10/2021 - 
Potential High Rise Premises  
7(2)d 

False Alarm 
Incident 

140449-
18102021 

18/10/2021 
AFA (Automatic 
Fire Alarm) 

- 

False Alarm 
Incident 

137458-
12102021 

12/10/2021 
False alarm - Good 
intent 

- 

Station Visit - 07/08/2021 - 
Potential High Rise Premises  
7(2)d 
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