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Freedom of Information request reference number:  9228.1 

Date of response: 28 November 2024 

Request: 

The number of 999 calls you have received in the last five years 2019-2024 (by borough each 
year).  

The number of 999 calls you have deployed firefighting services for in the last five years 2019-
2024 (by year and borough). 

Response: 

This information is published online. A full list of incidents attended by the LFB is published via 
the London DataStore and can be accessed via this link:  
https://data.london.gov.uk/dataset/london-fire-brigade-incident-records 

You can download the LFB Incident data spreadsheets. This can be filtered by Calender Year 
column ‘C’ sorted by Borough column ‘Q’ the number of appliances in attendance at the 
incident is found in column ‘AI’ and number of calls received per incident is in column ‘AM’.  

We have dealt with your request under the Freedom of Information Act 2000. For more 
information about this process please see the guidance we publish about making a request on 
our website 

https://data.london.gov.uk/dataset/london-fire-brigade-incident-records
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/

