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Freedom of Information request reference number: FOIA 7583.1 

Date of response: 3rd July 2023 

Request: 

I would like to request the information that LFB holds on the following properties in London please 
1.Timmins Apartment (Block D) – 57 Palmers Road, London E2 0FE
2.Cradford House South & North (Block E) – 45-55 Palmers Road, London E2 ODF / 0DG
3.Evans Apartment (Block F) – 43 Palmers Road, London E2 0DD
4.Cotterell House (Block G) – 23 Palmers Road, London E2 0SF

Response: 

Our Prevention and Protection (Fire Safety) team have provided me will all the documents held on 
their records for Timmins Apartment, Cradford House South & North, Evans Apartment and Cotterell 
House. 

I have reviewed the documents held on these records and I have attached copies of the following 
information: 

• Any Fire Safety Audit reports where the outcome of the audit was broadly compliant or low
risk. The results of these audit confirmed no significant failure to comply with the Regulatory
Reform (Fire Safety)

• Order 2005 (RRO) were found and as a result the premises was deemed broadly compliant.
This means that no enforcement action (informal or formal) was required as a result and no
notices were issued.

• An informal notification of (fire safety) deficiencies (NOD) letter issued for Cradford North
20/06/2023 and Cotterell House on 05/01/2023 A NOD letter is issued when the outcome of
a Fire Safety Audit confirms that some fire safety matters require attention to reduce the risk
of fire and/or reasonably ensure the safety of people using the premises and these matters
need to be addressed in order to comply with Regulatory Reform (Fire Safety) Order 2005
(the Fire Safety Order). When issuing a NOD the expectation is that the issues are minor
enough that they can be rectified without needing any formal intervention from the LFB
(which is different to an Enforcement Notice). As such, it would be for the Responsible
Person(s) of the premises to be satisfied the deficiencies noted are addressed appropriately
and within the recommend time frame. The LFB will then check these issues when the
property is visited at the next routine inspection (according to the level of risk).

• Internal LFB correspondence held on the fire safety record, including copies of notification
forms sent between the Prevention and Protection (Fire Safety) team and local fire crews

Personal data has been removed from the attached documents under section 40 of the FOIA – 
Personal Information. 
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• The Fire Safety Audit report for Cradford North that took place on 20/06/2023 and Cotterell 
House on 05/01/2023. As mentioned above, I have provided you with a copy of the NOD 
letter issued as a result of this audit. Where a Fire Safety audit results in a notice being issued 
by the LFB, the reports themselves are exempt from release under the FOIA provisions under 
Section 31 of the FOIA - law enforcement (Section 31(1)(g) combined with 31(2) (a) and 31(2) 
(c)). When the LFB identifies any safety concerns, we make this information available to the 
public by supplying copies of any informal notification of fire safety deficiencies (NOD) 
issued, and through access to the public register of any formal enforcement Page 2 of 2 
action. We clearly understand that there is public interest and concern about knowing about 
the fire safety of the buildings in which people live, work, or visit however we need to 
maintain a balance between the public interest in safety and the Brigade’s ability to work 
with responsible persons in a safe space where honest, frank and meaningful discussions can 
take place. 

 
• Copies of any email correspondence and documents provided to us by the Responsible 

Person (One Housing Group Limited) for Timmins Apartment, Cradford House South & North, 
Evans Apartment and Cotterell House. Materials (including email correspondence and 
detailed notes), documents (such as documents provided to us by the responsible person for 
the building) and other fire safety information held by the Brigade are also exempt from 
access via the FOIA provisions. Again, we consider these to be exempt under Section 31 of 
the FOIA (“law enforcement” – Section 31(1)(g) combined with 31(2) (a) and 31(2) (c)). We 
are of the view that the correct balance between the public interest in building safety and 
our ongoing regulatory involvement lies in making information about enforcement action 
available (formal or informal) to those that request it, but in withholding the supporting 
information and evidence gathered during regulation activities. It is important that enforcing 
authorities are assisted in their investigations if witnesses and those responsible for 
compliance with regulations are willing to cooperate with the investigation on a voluntary 
basis and investigators can enter in discussions (either verbally, or by correspondence) with 
those involved to enable them to explore all aspects of the case and then arrive at a decision 
as to the appropriate action to take.  

 

We have dealt with your request under the Freedom of Information Act 2000. For more information 
about this process please see the guidance we publish about making a request on our website: 
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/ 





































 

Residential Buildings with a Temporary Simultaneous Evacuation in place 

To Watch Officers, 

After the initial completion of this form, checks on Sim Evac premises are still required on the allocated 
frequencies specified by your Station or Group Commander. A new form is to be submitted following 
each subsequent visit. 
 

Date of form completion: 29/11/2021 

Premises Address:  

 

 

 

 

How many storey’s is the building (G + 4 = 5 storey’s): 9 

Is the building still in Sim Evac? Yes 

Does the building/s have a waking watch with personnel on site? Yes 
If Yes, How many people? 2 

 
Does the building have a fire alarm system but has NO responsible person/ supervisor permanently 
on site? No 
 
Does the building have a fire alarm system with a responsible person/ supervisor permanently on 
site reacting to that alarm system? Yes 
 
Does the building have a record of persons with PEEPs (Personal Emergency Evacuation Plan)? Yes 
 
Has the ORD been updated? No 
 
Has the PRA been updated? Yes 
 
Upon completion please attach and email form to @london-fire.gov.uk  no later 
than the 30th November 2021 
 
Thank you for your assistance. 

Timmins Apartments, 57 Palmers Road, Bethnal Green E2 0FA 



 

Residential Buildings with a Temporary Simultaneous Evacuation in place 

To Watch Officers, 

After the initial completion of this form, checks on Sim Evac premises are still required on the allocated 
frequencies specified by your Station or Group Commander. A new form is to be submitted following 
each subsequent visit. 
 

Date of form completion: 25/11/2021 

Premises Address:  

 

 

 

 

How many storey’s is the building (G + 4 = 5 storey’s): 2 

Is the building still in Sim Evac? Yes 

Does the building/s have a waking watch with personnel on site? Yes 
If Yes, How many people? 3 

 
Does the building have a fire alarm system but has NO responsible person/ supervisor permanently 
on site? No 
 
Does the building have a fire alarm system with a responsible person/ supervisor permanently on 
site reacting to that alarm system? No 
 
Does the building have a record of persons with PEEPs (Personal Emergency Evacuation Plan)? Yes 
 
Has the ORD been updated? Yes 
 
Has the PRA been updated? Yes 
 
Upon completion please attach and email form to @london-fire.gov.uk  no later 
than the 30th November 2021 
 
Thank you for your assistance. 

Timmins Apartments 
Palmers Road 
E2 



 
 
 

Notification of fire safety information - to fire safety 
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The London Fire Commissioner is the fire and rescue authority for London 

To: 
Cc: 

Team Leader 
FSR-AdminSupport@london-fire.gov.uk 

  

From:    
Email: 
 

 Tel:  

Date: 05/11/2022  

 

The under-mentioned premises have been identified as having special interest to fire safety personnel. Brief 
details are given below and further information can be obtained from the officer dealing.
 

Watch officer dealing:                     Tel:         
 

Address of premises:   Cradford House North, Cradford House South, Timmins Apartments, Evans 
Apartments, Palmers Road, E2. 

 
 
Detail of information or risk: 
 

 Dangerous substances present 
 Timber frame construction site 
 Complex/unusual evacuation strategy used 

X  Poor fire safety management evident 
 Prohibition notice not being complied with 
 Inappropriate sleeping accommodation found ( sleeping in commercial premises/beds in sheds) 
 Repeated unwanted fire signals received (e.g. 3 or more within a week) 
 Premises information box contents missing/inadequate 
 Other (detail below) 

 

      
 

Action recommended by local station/Station Commander: 
 

 Joint visit with local station 
X  Visit by fire safety 

 Take necessary enforcement actions to remedy issues 
 Information only, place on record 
 Other (detail below) 

 

Above addresses are all contained within 3 buildings, linked by walkways at 3rd floor level and above. 
Buildings are cladded, in simultaneous evacuation and have waking watch present.  
The fire alarm system that is in place throughout the premises is showing as having multiple faults across 
the floors. 
Waking watch were unaware and are not entirely helpful. 
Residents have multiple complaints about the fire safety issues at this address. 

 
This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
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The London Fire Commissioner is the fire and rescue authority for London 

 
Note to FSR admin  
Copy must be placed on e-FSF 
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The London Fire Commissioner is the fire and rescue authority for London 

Notification of fire safety information - return to station 
 

To: 
Cc: 

Station Commander 
FSR-AdminSupport@london-fire.gov.uk      

  

From: Team Leader      FS file:         
Email: 
 

      Tel:       

Date:        

 

Acknowledgement of receipt and action taken by fire safety: 
 

 Joint visit carried out with local station 
 Visit carried out by fire safety 
 Verbal advice given to occupant 
 Written advice given to occupant 
 Formal enforcement action taken 
 Prohibition notice served 
 Information added to fire safety database 
 Other (detail below) 

 

      
 
This form should be emailed to the relevant station manager, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
 
Note to FSR admin  
Acknowledged copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 

 

 

 

 
 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 13,  29/11/2019) 

 

To: Station Commander  
Cc: FSR-AdminSupport@london-fire.gov.uk 

 

From: Team Leader  
Email: @london-fire.gov.uk 

FS file: 05/211761, 05/215147, 
05/247164,  05/247167, 
05/247168 
Tel:   

Date:14/01/2021  

 
The under-mentioned premises have been identified as having special interest to operational personnel. Brief 
details are given below and further information can be obtained from the officer dealing. 
 

Inspecting officer dealing:    Tel:  
 

Address of premises:   
Cradford House South, 55 Palmers Road, London, E2 0DG, 
Cradford House North, 45 Palmers Road, London, E2 0DF  
Evans Apartments, 43 Palmers Road, London, E2 0DD  
Timmins Apartments, 57 Palmers Road, London, E2 0FE  
Cotterell House, 23-29 Palmers Road, London, E2 0SF        
 
Detail of information or risk: 
 

 Dangerous substances present  
 Cylinders present 
 Timber frame construction site 
 Sprinklers/dry rising main/wet rising main/other fixed installation present 
 Complex fire safety systems present (detail below) 
 Complex/unusual evacuation strategy used 
 Prohibition notice served (copy attached) 
 Inappropriate sleeping accommodation (sleeping in commercial premises/beds in sheds)  
 High-risk to firefighters present (detail below) 
 Premises information box installed (Gerda or similar)  
 External access problems present 
 Pollution risks (waste management sites etc.) 
 Structural building elements / failures leading to fire spread (give details below)  
 Failure of fire-fighting installations contributing to fire spread (give details below) 
 Other (detail below) 

 

Cradford House North and South , Evans Apartments, Timmins Apartments, and  Cotterell House all now 
have simultaneous evacuation strategies, with a waking watch patrolling every 30 minutes . 
 
The waking watch team is  made up of 5 people including a supervisor.  
 
1 person walks one block each, except for Cradford  North which is directly connected to Cradford South so 
one person does this block.  
 
All are in radio communication with each other and will move to assist evacuation in the building where a fire 
is detected.  



London Fire Brigade is run by the London Fire and Emergency Planning Authority SFS_A020_a2a (Rev 6 - 01/12/2011) 

The waking watch do not stay within one building they have a central hub  
 

Action recommended by fire safety: 
 

 Joint visit with fire safety  
 Visit by local station 
 Add premises to ‘Outside duty master schedule’  
 Check contents of premises information box installed 
 Information only, circulate to local station(s) 
 Other (detail below)  

 

      
 
This form should be emailed to the relevant watch officers, station manager, borough commander, Area support staff (SW/South 
East/North West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
Note to FSR admin  
Copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 

 

 

 

 
 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 13,  29/11/2019) 

Notification of fire safety information - return to fire safety 
 

To: 
Cc:      

Team Leader 
FSR-AdminSupport@london-fire.gov.uk 

  

From:      Station Commander  FS file:       
Email:      
 

 Tel:       

Date:   

 

Acknowledgement of receipt and action taken by station: 
 

 Joint visit carried out with fire safety  
 Visit carried out by local station  
 Premises added to ‘Outside duty master schedule’ 
 Premises information box contents checked 
 Information circulated to local station(s) 
 Noted (no further action required) 
 Other (detail below) 

 

      
 
This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
 
Note to FSR admin  
Acknowledged copy must be placed on e-FSF 









































 
 
 

 

General Fire Safety Report Form 

 

FS_GEN_01     Page 1 of 1     (Rev 14,  25/11/10) 
 

Inspecting Officer:   

Address of Premises: Cradford House Job No. 1626925 

45 Palmers Road E2 ODD File No. 05/215147 

 Date:20. 6.16 

 

Report Details: 
 
An AFR was received for the above address. A site visit was made and a full audit completed and was verbal.  
The compliant was about a defective AOV. The AOV was staying open but was safe as it was to open air. The sounder 
was casing concern to the unknown resident but was not a problem for firefighting. 
It has since been fixed. 
The 3 hr response time was met. 
NFA. 



 
 
 

Fire Safety Regulation, North East 3 Team 
169 Union Street   London SE1 0LL 

T 020 8555 1200 x  
 

Minicom 020 7960 3629 
london-fire.gov.uk 
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The Company Secretary 
One Housing Group Limited 
Atelier House 
64 Pratt Street 
London 
 

The London Fire Commissioner is the 
fire and rescue authority for London 

 
Date  20 June 2023 

Our Ref  05/215147  
 

 
 
Dear Sir/Madam 
 
REGULATORY REFORM (FIRE SAFETY) ORDER 2005 (AS AMENDED): NOTIFICATION OF 
FIRE SAFETY DEFICIENCIES 
 
Premises: Cradford House North, 45 Palmers Road, London E2 0DF 
 
The London Fire Commissioner (the Commissioner) is the fire and rescue authority for London. The 
Commissioner is responsible for enforcing the Regulatory Reform (Fire Safety) Order 2005 (as 
amended) hereafter the Fire Safety Order (as amended)) in London.  
 
The Commissioner's Inspectors have recently carried out an inspection of the above-mentioned 
premises. During the inspection, it was noted that some fire safety matters require attention to reduce 
the risk of fire and/or reasonably  ensure the safety of people using the premises. These matters need to 
be addressed in order to comply with the Fire Safety Order (as amended).   
 
The matters that need to be addressed, together with the Commissioner's recommendations about the 
actions you should take are explained in the attached schedule.  We recommend that action should be 
taken by 10 October 2023.  
 
If you are in any doubt about what you need to do to comply with the Fire Safety Order (as amended); 
or if there is anything in the schedule that you do not understand or need further explanation of then 
please contact  the Inspector named at the end of this letter.  If you are dissatisfied in any way with the 
response given please ask to speak to the Team Leader quoting the above reference.  
 
You may also wish to know that fire safety guidance for businesses can be found on the Commissioner's 
web-site at  www.london-fire.gov.uk under the heading ‘Fire safety at work’. Additionally, guidance on 
general fire precautions and how to comply with the Fire Safety Order (as amended) can be found at 
www.Gov.uk under the heading ‘Fire safety law and guidance documents for business’. 
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When undertaking fire safety works  at your premises you may need to seek approval for what 
you are going to do. Examples of this would include:   

 
• any building works for which you are obliged to notify or seek the approval of Building 

Control;  
• if your premises have a listed heritage status, approval from the local authority conservation 

officer;  or 
• if your premises are licenced then you may need to consult the relevant licensing or 

approvals authority.  
• It is your responsibility to consult the relevant bodies and obtain any necessary approvals. 

 
I would ask you to note that as well as placing people at risk, operating premises without having 
adequate general fire precaution in place to remove or reduce fire risk and to ensure people can safely 
escape if a fire does occurs can result in a criminal offence being committed. This letter and its 
associated schedule are  consequently issued without prejudice to any legal action the Commissioner 
may subsequently take regarding failures to comply with the Fire Safety Order (as amended). 

 
Yours faithfully, 
 

 
 
 
for Assistant Commissioner (Fire Safety) 
Directorate of Operations 
FSR-AdminSupport@london-fire.gov.uk 
 
Reply to Inspecting Officer  
Direct T  
 
Enc:  Form FS03_01b Legislation Extracts 
 Form FS03_06 Definitions of standard terms 
 
Cc:  
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Notes to accompany the Notification of Deficiencies schedule. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 
THE REGULATORY REFORM (FIRE SAFETY) ORDER 2005 
 
Your rights when Fire Safety Inspecting Officers take action. 
 
The Commissioner has a duty to enforce the Regulatory Reform (Fire Safety) Order 2005. 
 
If an Inspector: 
 

tells you to do something - you have a right to a verbal and written explanation of what needs to 
be done and why.    
 
Intends to take immediate action - for example by issuing an enforcement notice this will include 
a written explanation either forming part of the notice or by separate letter.  
 
Issues a formal notice - you will be told in writing about your right to appeal to a magistrates’ 
court.   You will be told: 

♦ how to appeal; 
♦ where and within what period an appeal may be brought; and 
♦ that action required by a prohibition/restriction notice is not suspended while an appeal is 

pending unless the court so directs. 
♦ that action required by an enforcement notice is suspended while an appeal is pending. 

 
Issues a Notification of Fire Safety Deficiencies - full discussion should have taken place and 
agreed improvements to bring the premises up to minimal standards should be formulated.   A 
Notification of Fire Safety Deficiencies carries no statutory force but may result in formal action being 
considered if the agreed improvements do not take place. 

 

Important information to consider before taking remedial steps: 
 

1. Certain terms written in BLOCK CAPITALS in the attached schedule are standard terms 
defined in “Definitions of standard terms used in means of escape requirements” which form 
part of this schedule. 
 

2. Officers of the Commissioner may visit your premises again to check on the action you have 
taken. 

 
3. Notwithstanding any consultation undertaken by the Commissioner, before you 

make any alterations to the premises, you must apply for local authority building 
control department approval (and/or the approval of any other bodies having a 
statutory interest in the premises) if their permission is required for those 
alterations to be made. 

 
4. There may be suitable alternative safety measures to those detailed in this schedule, which 

would meet the requirements of the Order. If you wish to propose or discuss any alternative 
measures you should get in touch with the person named as the contact above, before you 
take any action, to ensure that your proposed measures are deemed satisfactory by the 
Commissioner.  
 

5. Remedial steps must be undertaken by a competent person who has sufficient training,  
experience,  knowledge or other qualities to enable him or her to properly undertake them. 
 

6. We recommend that remedial steps are undertaken in accordance with the appropriate 
British or European Standards, or recognised industry guidance.  
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The procedures and rights above provide ways for you to have your views heard.   If you are not happy 
with the inspecting officer’s action you should contact the Team Leader on the telephone number 
shown at the head of the covering letter in the first instance. 
 

ENVIRONMENT AND SAFETY INFORMATION ACT 1988 
SECTION 4 - PROTECTION OF TRADE SECRETS 
 
The above Act requires the London Fire Commissioner to maintain public registers of notices issued under 
Article 30 of the Regulatory Reform (Fire Safety) Order 2005, (other than those which impose 
requirements or prohibitions solely for the protection of persons at work) and Sections 21 and 22 of the 
Health and Safety at Work etc, Act 1974. 
 
Provisions are made within the Act for persons on whom the above notices are served to appeal against 
any proposed entry in the register which may disclose "trade secrets" or "secret manufacturing processes". 
 
Entries in the register are required to be made after the period for appeal against the notice expires or after 
any appeal is disposed of. 
 
If you feel that any such entry would disclose information about a trade secret or secret manufacturing 
process you may write to the Commissioner within a period of 14 days following the service of the 
notice, requesting exclusion of these details (see Section 4 of the 1988 Act). 
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SCHEDULE 
 
PREMISES: Cradford House North, 45 Palmers Road, London E2 0DF 
 
FILE NUMBER: 05/215147  
 
This schedule should be read in conjunction with the Commissioner’s letter dated 20 June 2023. 
 
The condition(s) specified in the Regulatory Reform (Fire Safety) Order 2005, were being contravened 
and the following step(s) need(s) to be taken in order to comply with the above legislation: 
 

 
Article 

 
Area of Concern Steps Considered necessary to remedy the 

contravention. 

Article 11 At the time of the audit your 
preventative and protective measures 
had not been planned, organised, 
controlled, monitored or reviewed 
where required. It was found that there 
is no provision of a secure information 
box for the block with key information 
such as, contact details,  personal 
emergency evacuation plans, building’s 
floor plans and floor plan which 
identifies specified key firefighting 
equipment as required under Fire 
Safety England Regulations 2022 has 
not been planned and organised. 
 

Arrangements identified as not suitably 
addressed must be effectively planned, and 
organised.  

Article 11 At the time of the audit your 
preventative and protective measures 
had not been planned, organised, 
controlled, monitored or reviewed 
where required. It was found that 
storage of combustible items by 
residents in communal PROTECTED 
ROUTES, for example, adjacent to the 
flat front doors has not been effectively 
monitored and controlled. 
 

Arrangements identified as not suitably 
addressed must be effectively planned, 
organised, controlled, monitored or reviewed. 

Article 13 At the time of the audit, you had not 
provided an appropriate method of fire 
detection and warning within your 
premises. It was found that the smoke 
ventilation system does not appear to 
be connected to a BS5839 type control 
panel as identified in the fire risk 
assessment. 
 

Provide an appropriate means of fire detection 
and giving warning in the common parts of the 
premises. This can be achieved by upgrading 
the control panel for the smoke ventilation 
system to BS5839, this should be carried out by 
a competent person.  

Article 17 At the time of the audit, you had not 
ensured that a suitable system of 
maintenance was in place in your 
premises. It was found that the fire 
alarm panel situated in ground floor 
lobby area was displaying faults. 

Arrange initial and ongoing maintenance to 
ensure fire safety measures are kept in an 
efficient state, working order and good repair. 
This can be achieved by ensuring the fire alarm 
system and panel is maintained in efficient 
working order. 





 

Residential Buildings with a Temporary Simultaneous Evacuation in place 

To Watch Officers, 

After the initial completion of this form, checks on Sim Evac premises are still required on the allocated 

frequencies specified by your Station or Group Commander. A new form is to be submitted following 

each subsequent visit. 

 

Date of form completion: 08/11/2021 

Premises Address:  

 

 

 

 

How many storey’s is the building (G + 4 = 5 storey’s): 10 

Is the building still in Sim Evac? Yes 

Does the building/s have a waking watch with personnel on site? Yes 

If Yes, How many people?  2 

 

Does the building have a fire alarm system but has NO responsible person/ supervisor permanently 

on site? No 

 

Does the building have a fire alarm system with a responsible person/ supervisor permanently on 

site reacting to that alarm system? Yes 

 

Does the building have a record of persons with PEEPs (Personal Emergency Evacuation Plan)? Yes 

 

Has the ORD been updated? Yes 

 

Has the PRA been updated? Yes 

 

Upon completion please attach and email form to @london-fire.gov.uk  no later 

than the 30th November 2021 

 

Thank you for your assistance. 

CRADFORD HOUSE NORTH 

45 

PALMERS ROAD  

LONDON 

E2 0DD 



 

Residential Buildings with a Temporary Simultaneous Evacuation in place 

To Watch Officers, 

After the initial completion of this form, checks on Sim Evac premises are still required on the allocated 

frequencies specified by your Station or Group Commander. A new form is to be submitted following 

each subsequent visit. 

 

Date of form completion: 01/11/2021 

Premises Address:  

 

 

 

 

How many storey’s is the building (G + 4 = 5 storey’s): 10 

Is the building still in Sim Evac? Yes 

Does the building/s have a waking watch with personnel on site? Yes 

If Yes, How many people? 2 

 

Does the building have a fire alarm system but has NO responsible person/ supervisor permanently 

on site? No 

 

Does the building have a fire alarm system with a responsible person/ supervisor permanently on 

site reacting to that alarm system? Yes 

 

Does the building have a record of persons with PEEPs (Personal Emergency Evacuation Plan)? Yes 

 

Has the ORD been updated? No 

 

Has the PRA been updated? Yes 

 

Upon completion please attach and email form to @london-fire.gov.uk  no later 

than the 30th November 2021 

 

Thank you for your assistance. 

Cradford House north 

45 Palmers Road 

London 

E2 0DD 



 
 
 

Notification of fire safety information - to station 

 

 

 

 
 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 15,  27/08/2021) 

 

To: Station Commander  F26 Bethnal Green Station. 
Cc: FSR-AdminSupport@london-fire.gov.uk 

 

From: Team Leader –  
Email:  

FS file: 05/215147 
Tel:  

Date: 01/09/2022  

 
The under-mentioned premises have been identified as having special interest to operational personnel. Brief 
details are given below and further information can be obtained from the officer dealing. 
 

Inspecting officer dealing:      Tel:  
 

Address of premises: - Crayford House North, 45, Palmers Road, London E2 0DF 
       
 
Detail of information or risk: 
 

 Dangerous substances present  
 Cylinders present 
 Timber frame construction site 
 Sprinklers/dry rising main/wet rising main/other fixed installation present 
 Complex fire safety systems present (detail below) 
 Transmission delay units and/or time-related fire alarm systems are installed 
 Complex/unusual evacuation strategy used 
 Prohibition notice served (copy attached) 
 Enforcement Notice served that contains risks to firefighters (copy attached) 
 Inappropriate sleeping accommodation (sleeping in commercial premises/beds in sheds)  
 High-risk to firefighters present (detail below) 
 Sandwich panels are installed 
 Premises information box installed (Gerda or similar – see FSIGN 505)  
 External access problems present 
 Pollution risks (waste management sites etc.) 
 Structural building elements / failures leading to fire spread (give details below)  
 Failure of fire-fighting installations contributing to fire spread (give details below) 
 Places of public entertainment which may not already be known to stations 
 Temporary changes to evacuation strategies and the application of interim measures in residential 

buildings 
 Electric vehicle charging equipment or Battery Energy Storage Systems installed on or near the premises 

X Other (detail below) 
 

 

Action recommended by fire safety: 
 

 Joint visit with fire safety  
 Visit by local station 

x  Details to be added to ORD 
 Add premises to ‘Outside duty master schedule’  
 Check contents of premises information box installed 
 Information only, circulate to local station(s) 



London Fire Brigade is run by the London Fire and Emergency Planning Authority SFS_A020_a2a (Rev 7 - 1) 

 Other (detail below)  
 

 
 
 
 

     Following concerns raised by F26, please see information as below. 
This block has a linked fire detection/alarm system within apartments, with the alarm panel in 
the ground floor lobby area. Linked Heat detectors are also installed within apartments to cater 
for external cladding materials. This system is checked by contractors weekly. 
As recommended within the fire risk assessment, One Housing has informed residents re Notice 
Board directive that no combustibles should be placed on balconies. 
Because of this the Waking Watch is reduced as there is a simultaneous evacuation from this 
block induced by the alarm activating . 
There is a 24/7 concierge office and a WW office on site. The WW team’s role is to undertake 
sweeps of the common parts on a regular basis. 
I have requested information from the Housing provider, One Housing re arrangements in place 
for residents who are unable to self-evacuate. I have enquired if there are PEEP information 
arrangements in place. 
Arrangements are in place for removal of cladding materials from all of the blocks within this 
estate on Palmers Road – this block has approximately a 2 year time line frame for the cladding 
to be removed. Cladding remedial works are currently in progress throughout the estate. 
I undertook an inspection of the common parts on 31/8/22 with a One Housing Officer. 
 
Regards 
 

 
 
This form should be emailed to the relevant watch officers, station manager, borough commander, Area support staff (SW/South 
East/North West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 

Note to FSR admin: Copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 

 

 

 

 
 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 15,  27/08/2021) 

Notification of fire safety information - return to fire safety 
 

To: 
Cc:      

Team Leader 
FSR-AdminSupport@london-fire.gov.uk 

  

From:      Station Commander  FS file:       
Email:      
 

 Tel:       

Date:   

 

Acknowledgement of receipt and action taken by station: 
 

 Joint visit carried out with fire safety  
 Visit carried out by local station  
 Premises added to ‘Outside duty master schedule’ 
 Premises information box contents checked 
 Information circulated to local station(s) 
 Noted (no further action required) 
 Other (detail below) 

 

      
 
This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
 
Note to FSR admin  
Acknowledged copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to fire safety 
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The London Fire Commissioner is the fire and rescue authority for London 

To: 
Cc: 

Team Leader 
FSR-AdminSupport@london-fire.gov.uk 

  

From: Sub Officer    
Email: 
 

 Tel:  

Date: 05/11/2022  

 

The under-mentioned premises have been identified as having special interest to fire safety personnel. Brief 
details are given below and further information can be obtained from the officer dealing.
 

Watch officer dealing:                     Tel:         
 

Address of premises:   Cradford House North, Cradford House South, Timmins Apartments, Evans 
Apartments, Palmers Road, E2. 

 
 
Detail of information or risk: 
 

 Dangerous substances present 
 Timber frame construction site 
 Complex/unusual evacuation strategy used 

X  Poor fire safety management evident 
 Prohibition notice not being complied with 
 Inappropriate sleeping accommodation found ( sleeping in commercial premises/beds in sheds) 
 Repeated unwanted fire signals received (e.g. 3 or more within a week) 
 Premises information box contents missing/inadequate 
 Other (detail below) 

 

      
 

Action recommended by local station/Station Commander: 
 

 Joint visit with local station 
X  Visit by fire safety 

 Take necessary enforcement actions to remedy issues 
 Information only, place on record 
 Other (detail below) 

 

Above addresses are all contained within 3 buildings, linked by walkways at 3rd floor level and above. 
Buildings are cladded, in simultaneous evacuation and have waking watch present.  
The fire alarm system that is in place throughout the premises is showing as having multiple faults across 
the floors. 
Waking watch were unaware and are not entirely helpful. 
Residents have multiple complaints about the fire safety issues at this address. 

 

This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
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The London Fire Commissioner is the fire and rescue authority for London 

 

Note to FSR admin  
Copy must be placed on e-FSF 
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The London Fire Commissioner is the fire and rescue authority for London 

Notification of fire safety information - return to station 
 

To: 
Cc: 

Station Commander 
FSR-AdminSupport@london-fire.gov.uk      

  

From: Team Leader      FS file:         
Email: 
 

      Tel:       

Date:        

 

Acknowledgement of receipt and action taken by fire safety: 
 

 Joint visit carried out with local station 
 Visit carried out by fire safety 
 Verbal advice given to occupant 
 Written advice given to occupant 
 Formal enforcement action taken 
 Prohibition notice served 
 Information added to fire safety database 
 Other (detail below) 

 

      
 

This form should be emailed to the relevant station manager, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
 

Note to FSR admin  
Acknowledged copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 

 

 

 

 

 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 13,  29/11/2019) 

 

To: Station Commander  
Cc: FSR-AdminSupport@london-fire.gov.uk 

 

From: Team Leader  
Email: @london-fire.gov.uk 

FS file: 05/211761, 05/215147, 
05/247164,  05/247167, 
05/247168 
Tel:   

Date:14/01/2021 
 

 
The under-mentioned premises have been identified as having special interest to operational personnel. Brief 
details are given below and further information can be obtained from the officer dealing. 
 

Inspecting officer dealing:    Tel:  
 

Address of premises:   
Cradford House South, 55 Palmers Road, London, E2 0DG, 
Cradford House North, 45 Palmers Road, London, E2 0DF  
Evans Apartments, 43 Palmers Road, London, E2 0DD  
Timmins Apartments, 57 Palmers Road, London, E2 0FE  
Cotterell House, 23-29 Palmers Road, London, E2 0SF        
 
Detail of information or risk: 
 

 Dangerous substances present  
 Cylinders present 
 Timber frame construction site 
 Sprinklers/dry rising main/wet rising main/other fixed installation present 
 Complex fire safety systems present (detail below) 
 Complex/unusual evacuation strategy used 
 Prohibition notice served (copy attached) 
 Inappropriate sleeping accommodation (sleeping in commercial premises/beds in sheds)  
 High-risk to firefighters present (detail below) 
 Premises information box installed (Gerda or similar)  
 External access problems present 
 Pollution risks (waste management sites etc.) 
 Structural building elements / failures leading to fire spread (give details below)  
 Failure of fire-fighting installations contributing to fire spread (give details below) 
 Other (detail below) 

 

Cradford House North and South , Evans Apartments, Timmins Apartments, and  Cotterell House all now 
have simultaneous evacuation strategies, with a waking watch patrolling every 30 minutes . 
 
The waking watch team is  made up of 5 people including a supervisor.  
 
1 person walks one block each, except for Cradford  North which is directly connected to Cradford South so 
one person does this block.  
 
All are in radio communication with each other and will move to assist evacuation in the building where a fire 
is detected.  



 

London Fire Brigade is run by the London Fire and Emergency Planning Authority SFS_A020_a2a (Rev 6 - 01/12/2011) 

The waking watch do not stay within one building they have a central hub  
 

Action recommended by fire safety: 
 

 Joint visit with fire safety  
 Visit by local station 
 Add premises to ‘Outside duty master schedule’  
 Check contents of premises information box installed 
 Information only, circulate to local station(s) 
 Other (detail below)  

 

      
 

This form should be emailed to the relevant watch officers, station manager, borough commander, Area support staff (SW/South 
East/North West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
Note to FSR admin  
Copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 

 

 

 

 

 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 13,  29/11/2019) 

Notification of fire safety information - return to fire safety 
 

To: 
Cc:      

Team Leader 
FSR-AdminSupport@london-fire.gov.uk 

  

From:      Station Commander  FS file:       
Email:      
 

 Tel:       

Date:   

 

Acknowledgement of receipt and action taken by station: 
 

 Joint visit carried out with fire safety  
 Visit carried out by local station  
 Premises added to ‘Outside duty master schedule’ 
 Premises information box contents checked 
 Information circulated to local station(s) 
 Noted (no further action required) 
 Other (detail below) 

 

      
 

This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
 

Note to FSR admin  
Acknowledged copy must be placed on e-FSF 



























Article 11 - Fire Safety Arrangements
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
All arrangements in place and demonstrated while on site.
No wedged or defective doors noted.
All areas well maintained
Concierge aware of most tests being carried out and has some records in office.
No storage of combustible materials in any common parts was noted.
Well managed.

Article 13 - Detection and warning
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
Nothing in common pats as not required.
Detectors in place for AOV's, stairs only.

Article 14 - Emergency routes and exits
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
All common escape routes were checked and found to be clear at the time of
the inspection.
AOV's to clear heat and smoke.
Escape signs in place.
Floors are numbered.
Plenty EL and natural light has been provided.
Front doors as installed but not checked for closers, resident said closers are
fitted.
All risers were checked and found to locked and fire stopped.
Cross corridor doors were checked and all fully self closing.
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Article 15 - Procedures for serious and imminent danger and for danger areas
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
Stay put policy in place and notice displayed in common parts.
Spoke to one resident and she confirmed the stay put policy.

Notice displayed on ground floor notice board explaining test being carried out
on balcony cladding. This probably led to the AFR.

Article 17 - Maintenance
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
Test records for AOV's seen and dated 7/20
Records for riser seen and last test date 4/20
EL test records seen and up to date.
All areas are well maintained which includes the fire doors to risers

Article 21 - Training
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
No permanent on site staff.
Concierge located in an office outside of building and covers a number of
blocks.
QA took place with expected answers.

Article 8 - General fire precautions
Safety Evaluation
Not Applicable

Observations
None
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Article 10 - Principles of prevention to be applied
Safety Evaluation
Not Applicable

Observations
None

Article 12 - Elimination or reduction of risks from dangerous substances
Safety Evaluation
Not Applicable

Observations
None

Article 13 - Fire Fighting Equipment
Safety Evaluation
Not Applicable

Observations
None

Article 16 - Measures for dealing with dangerous substances affecting general fire
precautions
Safety Evaluation
Not Applicable

Observations
None

Article 18 - Safety assistance
Safety Evaluation
Not Applicable

Observations
None
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Article 19 - Provision of information to employees
Safety Evaluation
Not Applicable

Observations
None

Article 20 - Provision of information to employers and the self employed from
outside undertakings
Safety Evaluation
Not Applicable

Observations
None

Article 22 - Co-operation and co-ordination
Safety Evaluation
Not Applicable

Observations
None

Article 23 - General duties of employees at work
Safety Evaluation
Not Applicable

Observations
None

Article 37 - Fire fighters switches for luminous tube signs
Safety Evaluation
Not Applicable

Observations
None
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Article 38 - Maintenance of measures provided for protection of fire fighters
Safety Evaluation
Broadly Compliant

Observations
Dry riser has been provided.
AOV's to clear heat and smoke.
Floors are numbered.

Article 24 - Power to make regulations
Safety Evaluation
Not Applicable

Observations
None

Article 27 - Powers of inspectors
Safety Evaluation
Not Applicable

Observations
None

Article 29 - Current alterations notices
Safety Evaluation
Not Applicable

Observations
None

Article 30 - Current enforcement notices
Safety Evaluation
Not Applicable

Observations
None

Article 31 - Current prohibition notices
Safety Evaluation
Not Applicable

Observations
None
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Residential Buildings with a Temporary Simultaneous Evacuation in place 

To Watch Officers, 

After the initial completion of this form, checks on Sim Evac premises are still required on the allocated 

frequencies specified by your Station or Group Commander. A new form is to be submitted following 

each subsequent visit. 

 

Date of form completion: 23/10/2021 

Premises Address:  

 

 

 

 

How many storey’s is the building (G + 4 = 5 storey’s): 9 

Is the building still in Sim Evac? Yes 

Does the building/s have a waking watch with personnel on site? No 

If Yes, How many people?    

 

Does the building have a fire alarm system but has NO responsible person/ supervisor permanently 

on site? No 

 

Does the building have a fire alarm system with a responsible person/ supervisor permanently on 

site reacting to that alarm system? Yes 

 

Does the building have a record of persons with PEEPs (Personal Emergency Evacuation Plan)? Yes 

 

Has the ORD been updated? Yes 

 

Has the PRA been updated? Yes 

 

Upon completion please attach and email form to @london-fire.gov.uk  no later 

than the 30th November 2021 

 

Thank you for your assistance. 

CRADFORD HOUSE SOUTH, 

55  

PALMERS ROAD 

LONDON 

E2 0DG 



 

Residential Buildings with a Temporary Simultaneous Evacuation in place 

To Watch Officers, 

After the initial completion of this form, checks on Sim Evac premises are still required on the allocated 

frequencies specified by your Station or Group Commander. A new form is to be submitted following 

each subsequent visit. 

 

Date of form completion: 01/11/2021 

Premises Address:  

 

 

 

 

How many storey’s is the building (G + 4 = 5 storey’s): 10 

Is the building still in Sim Evac? Yes 

Does the building/s have a waking watch with personnel on site? Yes 

If Yes, How many people? 2 

 

Does the building have a fire alarm system but has NO responsible person/ supervisor permanently 

on site? No 

 

Does the building have a fire alarm system with a responsible person/ supervisor permanently on 

site reacting to that alarm system? Yes 

 

Does the building have a record of persons with PEEPs (Personal Emergency Evacuation Plan)? No 

 

Has the ORD been updated? No 

 

Has the PRA been updated? Yes 

 

Upon completion please attach and email form to @london-fire.gov.uk  no later 

than the 30th November 2021 

 

Thank you for your assistance. 

Cradford House South  

45 Palmers Road 

London 

E2 0DD 



 
 
 

 

General Fire Safety Report Form 

 

FS_GEN_01     Page 1 of 1     (Rev 14,  25/11/10) 
 

Inspecting Officer:    

Address of Premises:  Cradford House South Job No. 2026687 

55 Palmers Rd E2 ODG File No. 05/211761 

 Date: 17/7/20 

 

Report Details: 
 
An AFR was received from a member of the public via Bethnal Green fire station. 
Resident had concerns about ACM cladding on her building and other fire safety issues. 
Bethnal Green passed to fire safety for inspection. 
Building is 90 % brick but may have some cladding on balconies. 
Informed by concierge that test had taken place last week in that area. Week commencing 3rd July 20 
Any fire on the balconies would NOT block any escape routes. 
At least 2 escape sitars from all protected routes. 
Letter has been sent to all residents stating the barbecues and smoking must not take place on balconies. 
A full inspection of all common parts but report delayed due to covid 19 and records required being delayed.  
 
No areas of concern and resident spoken to and  ensured that she is safe. 
Further action may be required when report on balconies is received but only about 10% of building 
 

 



 
 
 

Notification of fire safety information - to station 

 

 

 

 

 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 16,  20/01/2023) 

  

To: Station Commander 
Cc: @london-fire.gov.uk 

 

From: High Risk Premises Team  
Email: @london-fire.gov.uk 

 
FS file: 05/211761 
 

Date: 30/03/2023 
 

 
The under-mentioned premises have been identified as having special interest to operational personnel. Brief 
details are given below and further information can be obtained from the officer dealing. 
 
 

Address of premises:   
CRADFORD HOUSE SOUTH 
55 PALMERS ROAD 
LONDON 
E2 0FE                         
 
Detail of information or risk: 
 

 Dangerous substances present  
 Cylinders present 
 Timber frame construction site 
 Sprinklers/dry rising main/wet rising main/other fixed installation present 
 Complex fire safety systems present (detail below) 
 Transmission delay units and/or time-related fire alarm systems are installed 
 Complex/unusual evacuation strategy used 
 Prohibition notice served (copy attached) 
 Enforcement Notice served that contains risks to firefighters (copy attached) 
 Inappropriate sleeping accommodation (sleeping in commercial premises/beds in sheds)  
 High-risk to firefighters present (detail below) 
 Sandwich panels are installed 
 Premises information box installed (Gerda or similar – see FSIGN 505)  
 External access problems present 
 Pollution risks (waste management sites etc.) 
 Structural building elements / failures leading to fire spread (give details below)  
 Failure of fire-fighting installations contributing to fire spread (give details below) 
 Places of public entertainment which may not already be known to stations 
 Temporary changes to evacuation strategies and the application of interim measures in residential 

buildings 
 Electric vehicle charging equipment or Battery Energy Storage Systems installed on or near the premises 
 The Fire Safety England Regulations 22 – Reported from Responsible Person of notifiable failure to 

resolve fire safety systems that have been found to be faulty for over 24 hours (eg: wet/dry riser issues, 
smoke ventilation, fire alarm, etc. Details attached) 

 Other (detail below) 
 

  
 

Action recommended by fire safety: 
 



London Fire Brigade is run by the London Fire and Emergency Planning Authority SFS_A020_a2a (Rev 7 - 1) 

 Joint visit with fire safety  
 Visit by local station 
 Details to be added to ORD 
 Add premises to ‘Outside duty master schedule’  
 Check contents of premises information box installed 
 Information only, circulate to local station(s) 
 Other (detail below)  

 

      We recommend that the premises is reviewed and a PRA is considered along with ORD, tactical 
plan updates and additional underwrites are also considered as per any temporary increased risk. 
While this is in line with business as usual with a temporary hazard Watch officers/ Station Commander 
can liaise with fire safety/ SFSO’s as per normal protocols for further support. 

 

This form should be emailed to the relevant watch officers, station manager, borough commander, Area support staff (SW/South 
East/North West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 

Note to FSR admin: Copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 

 

 

 

 

 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 16,  20/01/2023) 

Notification of fire safety information - return to fire safety 
 

To: 
Cc:    

Team Leader 
@london-fire.gov.uk 

  

From:      Station Commander  FS 
file:      

 

Email:      
 

 Tel:       

Date:   

 

Acknowledgement of receipt and action taken by station: 
 

 Joint visit carried out with fire safety  
 Visit carried out by local station  
 Premises added to ‘Outside duty master schedule’ 
 Premises information box contents checked 
 Information circulated to local station(s) 
 Noted (no further action required) 
 Other (detail below) 

 

      
 

This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
 

Note to FSR admin  
Acknowledged copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 

 

 

 

 

 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 13,  29/11/2019) 

 

To: Station Commander  
Cc: FSR-AdminSupport@london-fire.gov.uk 

 

From: Team Leader  
Email: @london-fire.gov.uk 

FS file: 05/211761, 05/215147, 
05/247164,  05/247167, 
05/247168 
Tel:   

Date:14/01/2021 
 

 
The under-mentioned premises have been identified as having special interest to operational personnel. Brief 
details are given below and further information can be obtained from the officer dealing. 
 

Inspecting officer dealing:    Tel:  
 

Address of premises:   
Cradford House South, 55 Palmers Road, London, E2 0DG, 
Cradford House North, 45 Palmers Road, London, E2 0DF  
Evans Apartments, 43 Palmers Road, London, E2 0DD  
Timmins Apartments, 57 Palmers Road, London, E2 0FE  
Cotterell House, 23-29 Palmers Road, London, E2 0SF        
 
Detail of information or risk: 
 

 Dangerous substances present  
 Cylinders present 
 Timber frame construction site 
 Sprinklers/dry rising main/wet rising main/other fixed installation present 
 Complex fire safety systems present (detail below) 
 Complex/unusual evacuation strategy used 
 Prohibition notice served (copy attached) 
 Inappropriate sleeping accommodation (sleeping in commercial premises/beds in sheds)  
 High-risk to firefighters present (detail below) 
 Premises information box installed (Gerda or similar)  
 External access problems present 
 Pollution risks (waste management sites etc.) 
 Structural building elements / failures leading to fire spread (give details below)  
 Failure of fire-fighting installations contributing to fire spread (give details below) 
 Other (detail below) 

 

Cradford House North and South , Evans Apartments, Timmins Apartments, and  Cotterell House all now 
have simultaneous evacuation strategies, with a waking watch patrolling every 30 minutes . 
 
The waking watch team is  made up of 5 people including a supervisor.  
 
1 person walks one block each, except for Cradford  North which is directly connected to Cradford South so 
one person does this block.  
 
All are in radio communication with each other and will move to assist evacuation in the building where a fire 
is detected.  



 

London Fire Brigade is run by the London Fire and Emergency Planning Authority SFS_A020_a2a (Rev 6 - 01/12/2011) 

The waking watch do not stay within one building they have a central hub  
 

Action recommended by fire safety: 
 

 Joint visit with fire safety  
 Visit by local station 
 Add premises to ‘Outside duty master schedule’  
 Check contents of premises information box installed 
 Information only, circulate to local station(s) 
 Other (detail below)  

 

      
 

This form should be emailed to the relevant watch officers, station manager, borough commander, Area support staff (SW/South 
East/North West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
Note to FSR admin  
Copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 

 

 

 

 

 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 13,  29/11/2019) 

Notification of fire safety information - return to fire safety 
 

To: 
Cc:      

Team Leader 
FSR-AdminSupport@london-fire.gov.uk 

  

From:      Station Commander  FS file:       
Email:      
 

 Tel:       

Date:   

 

Acknowledgement of receipt and action taken by station: 
 

 Joint visit carried out with fire safety  
 Visit carried out by local station  
 Premises added to ‘Outside duty master schedule’ 
 Premises information box contents checked 
 Information circulated to local station(s) 
 Noted (no further action required) 
 Other (detail below) 

 

      
 

This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
 

Note to FSR admin  
Acknowledged copy must be placed on e-FSF 























































 

Residential Buildings with a Temporary Simultaneous Evacuation in place 

To Watch Officers, 

After the initial completion of this form, checks on Sim Evac premises are still required on the allocated 

frequencies specified by your Station or Group Commander. A new form is to be submitted following 

each subsequent visit. 

 

Date of form completion: 03/11/2021 

Premises Address:  

 

 

 

 

How many storey’s is the building (G + 4 = 5 storey’s): 9 

Is the building still in Sim Evac? Yes 

Does the building/s have a waking watch with personnel on site? Yes 

If Yes, How many people? 2 Day 2 Night 

 

Does the building have a fire alarm system but has NO responsible person/ supervisor permanently 

on site? No 

 

Does the building have a fire alarm system with a responsible person/ supervisor permanently on 

site reacting to that alarm system? Yes 

 

Does the building have a record of persons with PEEPs (Personal Emergency Evacuation Plan)? No 

 

Has the ORD been updated? No 

 

Has the PRA been updated? Yes 

 

Upon completion please attach and email form to @london-fire.gov.uk  no later 

than the 30th November 2021 

 

Thank you for your assistance. 

42 Palmers Road  

Tower Hamlets 

E2 0TA 





December 2019 

NOTES 

Note 1 -  This form includes two options. Option A is for buildings where the materials used in the 
external wall would be unlikely to support combustion. Option B is for buildings where Option A 
does not apply and a more detailed review (and hence higher level of fire expertise) is required. 
The signatory should use either the Option A approach or the Option B approach and delete/cross 
out the unused option. Within each option there are sub-options, the user should tick the box of 
the relevant sub-option. 

Note 2 –For Option A, the signatory would need the expertise to identify the relevant materials 
within the external wall and attachments and whether fire resisting cavity barriers and fire stopping 
have been installed correctly. However, this would not necessarily include the need for expertise 
in fire engineering. The signatory should be a member of a relevant professional body within the 
construction industry.  

Note 3 - For Option B the signatory would need expertise in the assessment of the fire risk 
presented by external wall materials and should be a member of a relevant professional body 
that deals with fire safety in the built environment. This could be a Chartered Engineer with the 
Institution of Fire Engineers or equivalent. 

Note 4 – Should there be a desire for a third party to rely on this form, they should contact the 
signatory’s organisation. 

Note 5 - The investigation must include evidence of the fire performance of the actual materials 
installed. For both Options A and B this would often include either a physical inspection by the 
signatory to this form, or inspection of photographic or similar information gathered by a 3rd party 
(subject to the signatory having sufficient confidence in that 3rd party). It would also include the 
standards of construction of key fire safety installations such as cavity barriers. Given the nature 
of external walls this would typically involve investigations in a limited number of locations (actual 
number to be determined by the signatory). Review of design drawings may assist but on their 
own would not be sufficient. If the wall construction includes multiple wall types, the investigation 
should include each type. 

Note 6 – The term ‘limited combustibility’ is as defined in BS 9991:2015. 

Note 7 – Cavity barrier fire performance and locations to be based on relevant fire safety design 
guidance documentation such as BS 9991 or relevant statutory guidance 

Note 8 - In this situation the signatory should notify the client organisation that an appropriate risk 
assessment of the fire risk of the attachments might be required.  

Note 9 - The assessment of fire risk as described above includes that insofar as is necessary to 
ensure a reasonable standard of health and safety of those in and around the building, all external 
wall constructions and any external attachments (e.g. balconies) of the building: 

 Resist spread of fire and smoke so far as is reasonably necessary to inhibit the spread of
fire within the building, and

 Are constructed so that the unseen spread of fire and smoke within concealed spaces is
inhibited, and

 Adequately resist the spread of fire over the walls, having regard to the height, use and
position of the building.

The assessment takes account of regulations and published design guidance as were current at 
the time of construction as well as those which are current at the time of this assessment. It 
cannot be guaranteed that it would address guidance and regulations which may be introduced 
in the future. 

Note 10 - The signatory may wish to provide their client organisation with a separate report on 
their investigation to support their statements in this form. That separate report would not normally 
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need to be supplied to the valuer along with this form (unless there are specific issues which may 
require it). 

Note 11 – This form will need to be reassessed if any significant changes occur to the external 
wall or attachments of the building and is valid for up to 5 years from the date at which it is signed.  
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Flow Chart 
 

 



 
 
 

Notification of fire safety information - to fire safety 

 

 

 

 

 

SFS_A020_a2b Page 1 of 3 (Rev 9,  29/11/2019) 

The London Fire Commissioner is the fire and rescue authority for London 

To: 
Cc: 

Team Leader 
FSR-AdminSupport@london-fire.gov.uk 

  

From: Sub Officer Rob Holmes   
Email: 
 

 Tel:  

Date: 05/11/2022  

 

The under-mentioned premises have been identified as having special interest to fire safety personnel. Brief 
details are given below and further information can be obtained from the officer dealing.
 

Watch officer dealing:                     Tel:         
 

Address of premises:   Cradford House North, Cradford House South, Timmins Apartments, Evans 
Apartments, Palmers Road, E2. 

 
 
Detail of information or risk: 
 

 Dangerous substances present 
 Timber frame construction site 
 Complex/unusual evacuation strategy used 

X  Poor fire safety management evident 
 Prohibition notice not being complied with 
 Inappropriate sleeping accommodation found ( sleeping in commercial premises/beds in sheds) 
 Repeated unwanted fire signals received (e.g. 3 or more within a week) 
 Premises information box contents missing/inadequate 
 Other (detail below) 

 

      
 

Action recommended by local station/Station Commander: 
 

 Joint visit with local station 
X  Visit by fire safety 

 Take necessary enforcement actions to remedy issues 
 Information only, place on record 
 Other (detail below) 

 

Above addresses are all contained within 3 buildings, linked by walkways at 3rd floor level and above. 
Buildings are cladded, in simultaneous evacuation and have waking watch present.  
The fire alarm system that is in place throughout the premises is showing as having multiple faults across 
the floors. 
Waking watch were unaware and are not entirely helpful. 
Residents have multiple complaints about the fire safety issues at this address. 

 

This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
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The London Fire Commissioner is the fire and rescue authority for London 

 

Note to FSR admin  
Copy must be placed on e-FSF 
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The London Fire Commissioner is the fire and rescue authority for London 

Notification of fire safety information - return to station 
 

To: 
Cc: 

Station Commander 
FSR-AdminSupport@london-fire.gov.uk      

  

From: Team Leader      FS file:         
Email: 
 

      Tel:       

Date:        

 

Acknowledgement of receipt and action taken by fire safety: 
 

 Joint visit carried out with local station 
 Visit carried out by fire safety 
 Verbal advice given to occupant 
 Written advice given to occupant 
 Formal enforcement action taken 
 Prohibition notice served 
 Information added to fire safety database 
 Other (detail below) 

 

      
 

This form should be emailed to the relevant station manager, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
 

Note to FSR admin  
Acknowledged copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 

 

 

 

 

 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 13,  29/11/2019) 

 

To: Station Commander  
Cc: FSR-AdminSupport@london-fire.gov.uk 

 

From: Team Leader  
Email: @london-fire.gov.uk 

FS file: 05/211761, 05/215147, 
05/247164,  05/247167, 
05/247168 
Tel:   

Date:14/01/2021 
 

 
The under-mentioned premises have been identified as having special interest to operational personnel. Brief 
details are given below and further information can be obtained from the officer dealing. 
 

Inspecting officer dealing:    Tel:  
 

Address of premises:   
Cradford House South, 55 Palmers Road, London, E2 0DG, 
Cradford House North, 45 Palmers Road, London, E2 0DF  
Evans Apartments, 43 Palmers Road, London, E2 0DD  
Timmins Apartments, 57 Palmers Road, London, E2 0FE  
Cotterell House, 23-29 Palmers Road, London, E2 0SF        
 
Detail of information or risk: 
 

 Dangerous substances present  
 Cylinders present 
 Timber frame construction site 
 Sprinklers/dry rising main/wet rising main/other fixed installation present 
 Complex fire safety systems present (detail below) 
 Complex/unusual evacuation strategy used 
 Prohibition notice served (copy attached) 
 Inappropriate sleeping accommodation (sleeping in commercial premises/beds in sheds)  
 High-risk to firefighters present (detail below) 
 Premises information box installed (Gerda or similar)  
 External access problems present 
 Pollution risks (waste management sites etc.) 
 Structural building elements / failures leading to fire spread (give details below)  
 Failure of fire-fighting installations contributing to fire spread (give details below) 
 Other (detail below) 

 

Cradford House North and South , Evans Apartments, Timmins Apartments, and  Cotterell House all now 
have simultaneous evacuation strategies, with a waking watch patrolling every 30 minutes . 
 
The waking watch team is  made up of 5 people including a supervisor.  
 
1 person walks one block each, except for Cradford  North which is directly connected to Cradford South so 
one person does this block.  
 
All are in radio communication with each other and will move to assist evacuation in the building where a fire 
is detected.  



 

London Fire Brigade is run by the London Fire and Emergency Planning Authority SFS_A020_a2a (Rev 6 - 01/12/2011) 

The waking watch do not stay within one building they have a central hub  
 

Action recommended by fire safety: 
 

 Joint visit with fire safety  
 Visit by local station 
 Add premises to ‘Outside duty master schedule’  
 Check contents of premises information box installed 
 Information only, circulate to local station(s) 
 Other (detail below)  

 

      
 

This form should be emailed to the relevant watch officers, station manager, borough commander, Area support staff (SW/South 
East/North West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
Note to FSR admin  
Copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 
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Notification of fire safety information - return to fire safety 
 

To: 
Cc:      

Team Leader 
FSR-AdminSupport@london-fire.gov.uk 

  

From:      Station Commander  FS file:       
Email:      
 

 Tel:       

Date:   

 

Acknowledgement of receipt and action taken by station: 
 

 Joint visit carried out with fire safety  
 Visit carried out by local station  
 Premises added to ‘Outside duty master schedule’ 
 Premises information box contents checked 
 Information circulated to local station(s) 
 Noted (no further action required) 
 Other (detail below) 

 

      
 

This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
 

Note to FSR admin  
Acknowledged copy must be placed on e-FSF 
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Chief Executive 
One Housing Group Limited 
Atelier House 
64 Pratt Street 
London 
NW1 0DL 
 

The London Fire Commissioner is the 
fire and rescue authority for London 

 
Date  5 January 2021 

Our Ref  05/247168/  
 

 
 
Dear Sir/Madam 
 
REGULATORY REFORM (FIRE SAFETY) ORDER 2005: NOTIFICATION OF FIRE SAFETY 
DEFICIENCIES 
 
Premises: Cotterell House, 23 Palmers Road, London E2 0SF 
 
The London Fire Commissioner (the Commissioner) is the fire and rescue authority for London. The 
Commissioner is responsible for enforcing the Regulatory Reform (Fire Safety) Order 2005 (The Order) 
in London.  
 
The Commissioner's Inspectors have recently carried out an inspection of the above-mentioned 
premises. During the inspection, it was noted that some fire safety matters require attention to reduce 
the risk of fire and/or reasonably  ensure the safety of people using the premises. These matters need to 
be addressed in order to comply with  Regulatory Reform (Fire Safety) Order 2005 (the Fire Safety 
Order).   
 
The matters that need to be addressed, together with the Commissioner's recommendations about the 
actions you should take are explained in the attached schedule.  We recommend that action should be 
taken by 30 March 2021. 
 
If you are in any doubt about what you need to do to comply with the Fire Safety Order; or if there is 
anything in the schedule that you do not understand or need further explanation of then please contact  
the Inspector named at the end of this letter.  If you are dissatisfied in any way with the response given 
please ask to speak to the Team Leader quoting the above reference.  
 
You may also wish to know that fire safety guidance for businesses can be found on the Commissioner's 
web-site at  www.london-fire.gov.uk under the heading ‘Fire safety at work’. Additionally, guidance on 
general fire precautions and how to comply with the Fire Safety Order can be found at www.Gov.uk 
under the heading ‘Fire safety law and guidance documents for business’. 
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When undertaking fire safety works  at your premises you may need to seek approval for what 
you are going to do. Examples of this would include:   

 
• any building works for which you are obliged to notify or seek the approval of Building 

Control;  
• if your premises have a listed heritage status, approval from the local authority conservation 

officer;  or 
• if your premises are licenced then you may need to consult the relevant licensing or 

approvals authority.  
• It is your responsibility to consult the relevant bodies and obtain any necessary approvals. 

 
I would ask you to note that as well as placing people at risk, operating premises without having 
adequate general fire precaution in place to remove or reduce fire risk and to ensure people can safely 
escape if a fire does occurs can result in a criminal offence being committed. This letter and its 
associated schedule are  consequently issued without prejudice to any legal action the Commissioner 
may subsequently take regarding failures to comply with the Fire Safety Order. 

 
Yours faithfully, 
 

  
 
for Assistant Commissioner (Fire Safety) 
Directorate of Operations 
FSR-AdminSupport@london-fire.gov.uk 
 

 
 

 
Enc:  Form FS03_01b Legislation Extracts 
 Form FS03_06 Definitions of standard terms 
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Notes to accompany the Notification of Deficiencies schedule. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 
THE REGULATORY REFORM (FIRE SAFETY) ORDER 2005 
 
Your rights when Fire Safety Inspecting Officers take action. 
 
The Commissioner has a duty to enforce the Regulatory Reform (Fire Safety) Order 2005. 
 
If an Inspector: 
 

tells you to do something - you have a right to a verbal and written explanation of what needs to 
be done and why.    
 
Intends to take immediate action - for example by issuing an enforcement notice this will include 
a written explanation either forming part of the notice or by separate letter.  
 
Issues a formal notice - you will be told in writing about your right to appeal to a magistrates’ 
court.   You will be told: 

♦ how to appeal; 
♦ where and within what period an appeal may be brought; and 
♦ that action required by a prohibition/restriction notice is not suspended while an appeal is 

pending unless the court so directs. 
♦ that action required by an enforcement notice is suspended while an appeal is pending. 

 
Issues a Notification of Fire Safety Deficiencies - full discussion should have taken place and 
agreed improvements to bring the premises up to minimal standards should be formulated.   A 
Notification of Fire Safety Deficiencies carries no statutory force but may result in formal action being 
considered if the agreed improvements do not take place. 

 

Important information to consider before taking remedial steps: 
 

1. Certain terms written in BLOCK CAPITALS in the attached schedule are standard terms 
defined in “Definitions of standard terms used in means of escape requirements” which form 
part of this schedule. 
 

2. Officers of the Commissioner may visit your premises again to check on the action you have 
taken. 

 
3. Notwithstanding any consultation undertaken by the Commissioner, before you 

make any alterations to the premises, you must apply for local authority building 
control department approval (and/or the approval of any other bodies having a 
statutory interest in the premises) if their permission is required for those 
alterations to be made. 

 
4. There may be suitable alternative safety measures to those detailed in this schedule, which 

would meet the requirements of the Order. If you wish to propose or discuss any alternative 
measures you should get in touch with the person named as the contact above, before you 
take any action, to ensure that your proposed measures are deemed satisfactory by the 
Commissioner.  
 

5. Remedial steps must be undertaken by a competent person who has sufficient training,  
experience,  knowledge or other qualities to enable him or her to properly undertake them. 
 

6. We recommend that remedial steps are undertaken in accordance with the appropriate 
British or European Standards, or recognised industry guidance.  
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The procedures and rights above provide ways for you to have your views heard.   If you are not happy 
with the inspecting officer’s action you should contact the Team Leader on the telephone number 
shown at the head of the covering letter in the first instance. 
 

ENVIRONMENT AND SAFETY INFORMATION ACT 1988 
SECTION 4 - PROTECTION OF TRADE SECRETS 
 
The above Act requires the London Fire Commissioner to maintain public registers of notices issued under 
Article 30 of the Regulatory Reform (Fire Safety) Order 2005, (other than those which impose 
requirements or prohibitions solely for the protection of persons at work) and Sections 21 and 22 of the 
Health and Safety at Work etc, Act 1974. 
 
Provisions are made within the Act for persons on whom the above notices are served to appeal against 
any proposed entry in the register which may disclose "trade secrets" or "secret manufacturing processes". 
 
Entries in the register are required to be made after the period for appeal against the notice expires or after 
any appeal is disposed of. 
 
If you feel that any such entry would disclose information about a trade secret or secret manufacturing 
process you may write to the Commissioner within a period of 14 days following the service of the 
notice, requesting exclusion of these details (see Section 4 of the 1988 Act). 





 

Residential Buildings with a Temporary Simultaneous Evacuation in place 

To Watch Officers, 

After the initial completion of this form, checks on  premises are still required on the allocated 
frequencies specified by your Station or Group Commander. A new form is to be submitted following 
each subsequent visit. 
 

Date of form completion: 03/11/2021 

Premises Address:  

 

 

 

 

How many storey’s is the building (G + 4 = 5 storey’s): 9 

Is the building still in Sim Evac? Yes 

Does the building/s have a waking watch with personnel on site? Yes 
If Yes, How many people? 1 Day 1 Night 

 
Does the building have a fire alarm system but has NO responsible person/ supervisor permanently 
on site? No 
 
Does the building have a fire alarm system with a responsible person/ supervisor permanently on 
site reacting to that alarm system? Yes 
 
Does the building have a record of persons with PEEPs (Personal Emergency Evacuation Plan)? No 
 
Has the ORD been updated? No 
 
Has the PRA been updated? Yes 
 
Upon completion please attach and email form to @london-fire.gov.uk  no later 
than the 30th November 2021 
 
Thank you for your assistance. 

Cotterell House  
23 Palmers Road 
Tower Hamlets 
E2 0SF 



 
 
 

Notification of fire safety information - to station 

 

 

 

 
 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 13,  29/11/2019) 

 

To: Station Commander  
Cc: FSR-AdminSupport@london-fire.gov.uk 

 

From: Team Leader  
Email: @london-fire.gov.uk 

FS file: 05/211761, 05/215147, 
05/247164,  05/247167, 
05/247168 
Tel:   

Date:14/01/2021  

 
The under-mentioned premises have been identified as having special interest to operational personnel. Brief 
details are given below and further information can be obtained from the officer dealing. 
 

Inspecting officer dealing:    Tel:  
 

Address of premises:   
Cradford House South, 55 Palmers Road, London, E2 0DG, 
Cradford House North, 45 Palmers Road, London, E2 0DF  
Evans Apartments, 43 Palmers Road, London, E2 0DD  
Timmins Apartments, 57 Palmers Road, London, E2 0FE  
Cotterell House, 23-29 Palmers Road, London, E2 0SF        
 
Detail of information or risk: 
 

 Dangerous substances present  
 Cylinders present 
 Timber frame construction site 
 Sprinklers/dry rising main/wet rising main/other fixed installation present 
 Complex fire safety systems present (detail below) 
 Complex/unusual evacuation strategy used 
 Prohibition notice served (copy attached) 
 Inappropriate sleeping accommodation (sleeping in commercial premises/beds in sheds)  
 High-risk to firefighters present (detail below) 
 Premises information box installed (Gerda or similar)  
 External access problems present 
 Pollution risks (waste management sites etc.) 
 Structural building elements / failures leading to fire spread (give details below)  
 Failure of fire-fighting installations contributing to fire spread (give details below) 
 Other (detail below) 

 

Cradford House North and South , Evans Apartments, Timmins Apartments, and  Cotterell House all now 
have simultaneous evacuation strategies, with a waking watch patrolling every 30 minutes . 
 
The waking watch team is  made up of 5 people including a supervisor.  
 
1 person walks one block each, except for Cradford  North which is directly connected to Cradford South so 
one person does this block.  
 
All are in radio communication with each other and will move to assist evacuation in the building where a fire 
is detected.  



London Fire Brigade is run by the London Fire and Emergency Planning Authority SFS_A020_a2a (Rev 6 - 01/12/2011) 

The waking watch do not stay within one building they have a central hub  
 

Action recommended by fire safety: 
 

 Joint visit with fire safety  
 Visit by local station 
 Add premises to ‘Outside duty master schedule’  
 Check contents of premises information box installed 
 Information only, circulate to local station(s) 
 Other (detail below)  

 

      
 
This form should be emailed to the relevant watch officers, station manager, borough commander, Area support staff (SW/South 
East/North West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
Note to FSR admin  
Copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 
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Notification of fire safety information - return to fire safety 
 

To: 
Cc:      

Team Leader 
FSR-AdminSupport@london-fire.gov.uk 

  

From:      Station Commander  FS file:       
Email:      
 

 Tel:       

Date:   

 

Acknowledgement of receipt and action taken by station: 
 

 Joint visit carried out with fire safety  
 Visit carried out by local station  
 Premises added to ‘Outside duty master schedule’ 
 Premises information box contents checked 
 Information circulated to local station(s) 
 Noted (no further action required) 
 Other (detail below) 

 

      
 
This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
 
Note to FSR admin  
Acknowledged copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to fire safety 

 

 

 

 

 

SFS_A020_a2b  (Rev 7,  25/11/2015) 
London Fire Brigade is run by the London Fire and Emergency Planning Authority 

To: 
Cc: 

Team Leader 
FSR-AdminSupport@london-fire.gov.uk 

  

From:    
Email: 
 

 Tel:       

Date:  
08 October  2021 

  

 

The under-mentioned premises have been identified as having special interest to fire safety personnel. Brief 
details are given below and further information can be obtained from the officer dealing. 
 

Watch officer dealing:                     Tel:  as above
       
 

Address of premises:  Cotterell  House, Palmers road, London E2 
 
                                       McCoy house & Fresian house, Three Colts lane, London E2  
                

 
 
Detail of information or risk: 
 

 Dangerous substances present 
 Timber frame construction site 
 Complex/unusual evacuation strategy used 
 Poor fire safety management evident 
 Prohibition notice not being complied with 
 Inappropriate sleeping accommodation found ( sleeping in commercial premises/beds in sheds) 
 Repeated unwanted fire signals received (e.g. 3 or more within a week) 
 Premises information box contents missing/inadequate 
 Other (detail below) 

 

During a waking watch visit today at Cotterell house, it was found that there was no waking watch in 
attendance.  
 
During a waking watch visit to McCoy house & Fresian house  it was found that the drop key access to the 5th 
floor was not working, the PIB box was empty and there was no waking watch in attendance. 
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London Fire Brigade is run by the London Fire and Emergency Planning Authority 

 
 
 
Action recommended by local station/station manager: 
 

 Joint visit with local station 
 Visit by fire safety 

 Take necessary enforcement actions to remedy issues 
 Information only, place on record 
 Other (detail below) 

 

     Investigate why there was no waking watch present . 
 

This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
 
Note to FSR admin  
Copy must be placed on e-FSF 
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Notification of fire safety information - return to station 
 

To: 
Cc: 

Station Manager 
FSR-AdminSupport@london-fire.gov.uk      

  

From: Team Leader      FS file:         
Email: 
 

      Tel:       

Date:        

 

Acknowledgement of receipt and action taken by fire safety: 
 

 Joint visit carried out with local station 
 Visit carried out by fire safety 
 Verbal advice given to occupant 
 Written advice given to occupant 
 Formal enforcement action taken 
 Prohibition notice served 
 Information added to fire safety database 
 Other (detail below) 

 

      
 
This form should be emailed to the relevant station manager, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
 
Note to FSR admin  
Acknowledged copy must be placed on e-FSF 




































