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Freedom of Information request reference number: 8181.1 
 
Date of response: 22/12/2023 
 
Request: 
 
Under the Freedom of Information Act/Environmental Information Regulations, I would like to request 
the following information: 1. How may fires have your Service attended which involved electric or 
Hybrid vehicles powered by lithium-ion batteries between the following dates 1/1/21 – 1/11/23? 2. Of 
these fires attended in how many of these was the cause recorded as a fault on the lithium-ion battery? 
3. Of the fires attended how many involved the lithium battery cells? 4. Have your Service developed 
specific operational procedures for dealing with fires involving lithium-ion batteries? 5. Have your 
service purchased any specific equipment/extinguishing/PPE agents to deal with fires involving lithium-
ion batteries? 6. Does your Service provide specific training to operational crews who may be called to 
fires involving lithium-ion batteries? 7. Where lithium-ion batteries are involved in RTA’s persons 
trapped, do you adopt any specific measures to isolate the potential battery ignition risk? 8. Have your 
Service initiated any specific information gathering exercise on fires attended involving lithium ion 
batteries? 
 
Response: 
 
Please see below for a response to your FOIA questions you submitted: 
 

1. How may fires have your Service attended which involved electric or Hybrid vehicles powered 
by lithium-ion batteries between the following dates 1/1/21 – 1/11/23? 
Please see below for a table showing how many incidents LFB attended regarding electric or 
Hybrid vehicles powered by lithium-ion batteries between 01 January 2021 and 1 November 
2023. The data is also broken down by month in each year. 
 

2. Of these fires attended in how many of these was the cause recorded as a fault on the lithium-
ion battery? 
There are 3 incident records of lithium powered vehicles that were recorded as due to a ‘faulty 
appliance or supply’. These were all related to e-bikes. 
 

3. Of the fires attended how many involved the lithium battery cells? 
We do not record if the fires attended involved the lithium battery cells. 
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Date is on or after 01 January 2021 and is before 02 November 2023 
e-bike/e-scooter/Lithium is not e-cigarette or Other Lithium Battery with LFB 
in attendance 
    

Year MonthName 
Number of lithium related 
fires 

e-bike/e-
scooter/Lithium 

2021 January 2 e-bike 
2021 January 1 e-scooter 
2021 February 1 e-scooter 
2021 March 1 e-scooter 
2021 April 5 e-bike 
2021 April 1 e-scooter 
2021 May 6 e-bike 
2021 May 3 e-scooter 
2021 June 3 e-bike 
2021 July 3 e-bike 
2021 July 1 e-scooter 
2021 August 3 e-bike 
2021 August 3 e-scooter 
2021 August 1 Road Vehicle 
2021 September 2 e-bike 
2021 September 1 e-scooter 
2021 October 1 e-bike 
2021 October 1 e-scooter 
2021 November 5 e-bike 
2021 November 3 e-scooter 
2021 November 2 Road Vehicle 
2021 December 2 e-bike 
2022 January 3 e-bike 
2022 January 2 e-scooter 
2022 February 3 e-bike 
2022 February 1 e-scooter 
2022 March 6 e-bike 
2022 March 1 e-scooter 
2022 April 2 e-bike 
2022 April 1 e-scooter 
2022 May 5 e-bike 
2022 May 1 e-scooter 
2022 June 4 e-bike 
2022 June 1 e-scooter 
2022 July 2 e-bike 
2022 July 1 e-scooter 
2022 August 8 e-bike 
2022 August 4 e-scooter 
2022 September 4 e-bike 
2022 September 1 e-scooter 
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2022 October 6 e-bike 
2022 October 2 e-scooter 
2022 November 6 e-bike 
2022 November 3 e-scooter 
2022 December 2 e-bike 
2022 December 1 e-scooter 
2022 December 2 Road Vehicle 
2023 January 4 e-bike 
2023 January 1 e-scooter 
2023 February 9 e-bike 
2023 February 3 e-scooter 
2023 February 1 Road Vehicle 
2023 March 5 e-bike 
2023 March 2 e-scooter 
2023 April 3 e-bike 
2023 April 1 e-scooter 
2023 May 4 e-bike 
2023 May 1 e-scooter 
2023 June 6 e-bike 
2023 June 1 e-scooter 
2023 July 6 e-bike 
2023 July 1 Road Vehicle 
2023 August 2 e-bike 
2023 August 1 e-scooter 
2023 August 1 Road Vehicle 
2023 September 5 e-bike 
2023 September 1 Road Vehicle 
2023 October 1 e-bike 
2023 October 1 e-scooter 
2023 October 1 Road Vehicle 

 
4. Have your Service developed specific operational procedures for dealing with fires involving 

lithium-ion batteries?    
We have a SOP (Standard operating procedure) 977a for lithium-ion batteries. Please see 
below for a copy of SOP 977a. I have also attached the section of this policy (pages 47-58 of 81) 
which provides further information in relation to alternative energies. 

 

5. Has your service purchased any specific equipment/extinguishing/PPE agents to deal with fires 
involving lithium-ion batteries?  
No new equipment has been purchased although we are exploring options for deploying 
blankets. Our current practice has been agreed with BV as suitable at this time. We have seen 
several agents and specific equipment; and will continue to investigate innovation in the market 
but are yet to find a viable solution to the risk. 
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6. Does your Service provide specific training to operational crews who may be called to fires 
involving lithium-ion batteries?  
Yes, this is in the SOPS  (Standard operating procedure) and operational news training (Internal 
training publication). 

 

7. Where lithium-ion batteries are involved in RTA’s persons trapped, do you adopt any specific 
measures to isolate the potential battery ignition risk?  
It again is referenced in the SOP (Standard operating procedure) and crews are directed to the 
MDT to gain Crash data for location of batteries and Chem data for advice on dealing with 
them.  The use of a TIC is emphasised as a means for monitoring the temperature rises. 

 

8. Have your Service initiated any specific information gathering exercise on fires attended 
involving lithium-ion batteries?  
When calls are received at control for car fires they now ask how the vehicle is fuelled and if it is 
electric then a HMEPO (Hazardous Materials and Environmental Protection Officer) is 
informed.  A HMEPO is ordered to incidents where they are involved in fires. Control have 
prompts in place for lithium-ion fires and ask specific questions in identifying their presence 
which then allows for them to correctly send the required pre-determined attendance for this 
risk. 

 
We have dealt with your request under the Freedom of Information Act 2000. For more information 
about this process please see the guidance we publish about making a request on our website: 
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/ 
  

https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/
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