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Freedom of Information request reference number: 7948.1 
 
Date of response: 25/10/2023 
 
Request: 
 
Please provide all information held by your organization(s) (the LFB) related to the following 
buildings/projects (from planning, design, all the way until operation - where applicable). 
 
The two projects in question are: 
1. High-rise building named Ten Degrees, 101 George Street, Croydon (construction completed in 
2021) 
2. High-rise building on College Road, Croydon (under construction in 2023) 
 
For the purpose of this FOI request, the categorization of the information may be as follows: 
A. Primary information which has been submitted to LFB by the project teams and/or other authority 
such as the building control body / planning authority, 
B. Secondary information, which has been issued by LFB externally, 
C. Tertiary information, internal information held by LFB pertaining to the projects (e.g., internal 
coordination e-mails, inspection records and reports). 
 
This information may include: fire strategy reports, design consultation information, technical reports 
and design notes, qualitative design review information, meeting minutes, fire test results, and e-mail 
correspondence. 
 
Please provide this information in its native electronic format (and or searchable and legible pdf) as your 
organization received it / produced it unaltered and unedited (see note below). 
 
I accept that personal information, national security, or future policy information may be redacted in 
accordance with the relevant legislation. 
 
Should you require more time to complete the request, please feel free to commence releasing 
information in tranches either by project (1 and 2) and/or in order of the above list (A to C), starting with 
primary information. 
 
Should you need any clarification, please do not hesitate to reach out via email. 
 
Response: 
 
Further to your request for information on 101 George Street, Croydon and the High-rise building on 
College Road, Croydon, I can confirm that LFB do hold this information. Please find attached redacted 
versions of the Fire Audit reports below for 101 George Street (2021 and 2022) and for the College 
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Road, Croydon building (2023). The final outcomes were Broadly Compliant for all the reports. Personal 
data has been redacted in accordance with section 40 of the FOIA – Personal Information. 
 
In September 2021, an Alteration Notice was served to Greystar Europe Holdings Limited. The LFB 
published an online register of all notices issued since 01 January 2010. The details of the Alteration 
Notice issued for 101 George Street, Croydon can be accessed via the following link: 
https://www.london-fire.gov.uk/community/public-notices/public-notice-detail/?id=7022. These 
Alteration Notices have been put in place to ensure that the Responsible Person (RP) for 
these premises must consult with the LFB if they plan to make any major changes to the premises. 
 
I have contacted the relevant department and reviewed the remaining information provided. However, 
upon reviewing the design consultation, fire reports, emails and other relevant information, these 
documents cannot be released. The information requested is exempt from release under Section 31 of 
the FOIA – law enforcement; specifically section 31(1)(g) combined with 31(1)(a) and 31(1)(c), Section 
41 of the FOIA – Information provided in confidence and Section 43 of the FOIA – Commercial 
interests. 
 
LFB clearly understands that there is a public interest and concern about knowing about the fire safety 
of buildings in which we live, work or visit. However, the Brigade needs to maintain a balance between 
the public interest in safety and the Brigade’s ability to work with the responsible person in a safe space 
where honest, frank and meaningful discussions can take place. The information held by LFB can be 
considered commercially sensitive and is also shared confidentially between the relevant organisations 
in order to contribute to discussions to provide fire safety. This includes documented discussions such 
as emails and Building design consultations, where there would be an expectation of duty of 
confidence. 
 
LFB are of the view that the correct balance between the public interest in building safety and our 
ongoing regulatory involvement lies in making information about enforcement action available (formal 
or informal) to those that request it, but in withholding information and evidence gathered for regulating 
activities. 
 
We have dealt with your request under the Freedom of Information Act 2000. For more information 
about this process please see the guidance we publish about making a request on our website: 
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/ 
  

https://www.legislation.gov.uk/ukpga/2000/36/section/40
https://www.london-fire.gov.uk/community/public-notices/
https://www.london-fire.gov.uk/community/public-notices/public-notice-detail/?id=7022
https://www.legislation.gov.uk/ukpga/2000/36/section/31
https://www.legislation.gov.uk/ukpga/2000/36/section/31
https://www.legislation.gov.uk/ukpga/2000/36/section/41
https://www.legislation.gov.uk/ukpga/2000/36/section/41
https://www.legislation.gov.uk/ukpga/2000/36/section/43
https://www.legislation.gov.uk/ukpga/2000/36/section/43
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/
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