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Freedom of Information request reference number:  9162.1 

Date of response: 5 November 2024 

Request: 

Venner House, 167-171 Burlington Road, NEW MALDEN, Surrey, KT3 4BF.  Incident 
Number/ HFSV Number/ Other ID Number 162736.  

Please can you provide us with one year incident report or call out services to the address 

Response: 

Please see the below table with the visits made to the property since 2010. We have on record 
a Home Fire Safety Visit and Water Leak (special service) in 2024.  Please note the incident 
number quoted above 162736 is for a different door number. 

Type Address 
Incident/ 
Visit ID Date Description Job type Status 

HFSV 

VENNER HOUSE, 167-171 
BURLINGTON ROAD, NEW 
MALDEN, MERTON, KT3 
4BF 2170747 25/09/2024 Full Full 

Visit 
Completed 

Special Service 

VENNER HOUSE, 167-171 
BURLINGTON ROAD, NEW 
MALDEN, MERTON, KT3 
4BF 

045385-
20032024 20/03/2024 Advice Only 

Water Leak 
Within 
Building - 
Advice Given 
Only 

We have dealt with your request under the Freedom of Information Act 2000. For more 
information about this process please see the guidance we publish about making a request on 
our website 

https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/

