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London Fire Brigade Headquarters 
169 Union Street London SE1 0LL 

T 020 8555 1200 F 020 7960 3602 
Textphone 020 7960 3629 

london-fire.gov.uk 
 
 
 
Freedom of Information request reference number: FOIA 7975.1 
 
Date of response: 27th October 2023 
 
Request:  
 
I would like to make a request for information under the Freedom of Information Act 2000 in respect of the 
below three buildings (blocks of flats, total of 372 residential flats): 
 
Stretton Mansions, Millennium Quay, Glaisher Street, Greenwich, London, SE8 3JP and SE8 3JR 
 
Thistley Court, Millennium Quay, Glaisher Street, Greenwich, London SE8 3JW 
 
Greenfell Mansions, Millennium Quay, Glaisher Street, Greenwich, London SE8 3EU and SE8 3EX 
 

1. In view of the attached message received today from our Residents Management Company about 
the immediate need for a waking watch, I would like to know if the London Fire Brigades have been 
informed and have attended the site. 

 
2. I would also like to know from you which are the reasons for imposing the waking watch and 

whether the London Fire Brigade have found any irregularity or breach of Fire Safety legislation or 
any breach of other relevant regulation at the above building. 

 
 
Response:  
 
Please see my response to each of your queries in turn below: 
 

1. In view of the attached message received today from our Residents Management Company about the 
immediate need for a waking watch, I would like to know if the London Fire Brigades have been 
informed and have attended the site.  

 
The Prevention & Protection (Fire Safety) team have provided us with emails from Millennium Quay Services 
confirming that the waking watch is to be implemented. The emails have been provided in the 
attached to this response.  
 
Our Prevention and Protection (Fire Safety) team have confirmed there is an open fire safety audit record for 
Stretton Mansions, Thistley Court and Greenfell Mansions.  
 
As the audit is still a live investigation, and is not yet complete, no decisions have been made that can be 
shared with you at the present time. The inspecting officer has three months to complete their audit findings 
from the date of inspection. You are welcome to resubmit your request once the fire safety audit process 
has been completed.  
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2. I would also like to know from you which are the reasons for imposing the waking watch and 
whether the London Fire Brigade have found any irregularity or breach of Fire Safety legislation or 
any breach of other relevant regulation at the above building. 

 
 
Waking watches in unsafe buildings are not imposed by the fire service, they are put in place by the person 
responsible for fire safety in each building, such as the building owner or manager, based on the findings and 
recommendations of a competent fire safety person and should be captured as part of their Fire Risk 
Assessment.   
  
While the Brigade has a role in enforcing fire safety legislation, it does not make a decision on which interim 
measures are put in place in a building. However, the Brigade’s fire safety inspectors will not leave an unsafe 
building without any safety measures in place due to the significant risk to residents. The Brigade accepts 
that in some cases a waking watch is the only viable option until a common alarm is fitted, other than 
evacuating the whole building.  
 
Further information can be found on the LFB website, here: https://www.london-fire.gov.uk/news/2022-
news/january/brigade-clarifies-implementation-of-waking-watches-and-other-interim-fire-safety-
measures/   
 
At this moment in time, we do have a station notification that provides us with some information about 
what was found at the 3 blocks of flats Dated 4th of October. Please see the Station Notification in this 
response. 
 
However, as the audit is still a live investigation, and is not yet complete, no decisions or findings have been 
made or found that can be shared with you at the present time. You are welcome to resubmit your request 
once the fire safety audit process has been completed.  
  
We have dealt with your request under the Freedom of Information Act 2000. For more information about 
this process please see the guidance we publish about making a request on our website. 
 







We will update on the fire strategy
 

Senior Technical Manager (Fire)
Fairview New Homes Ltd

@fairview.co.uk
 





London Fire Brigade is run by the London Fire and Emergency Planning Authority SFS_A020_a2a (Rev 7 - 1) 

 Joint visit with fire safety  
 Visit by local station 
 Details to be added to ORD 
 Add premises to ‘Outside duty master schedule’  
 Check contents of premises information box installed 
 Information only, circulate to local station(s) 
 Other (detail below)  

 

 
 
This form should be emailed to the relevant watch officers, station manager, borough commander, Area support staff (SW/South 
East/North West/North East Area Support Team) & FSR admin @london-fire.gov.uk) 

Note to FSR admin: Copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 

 

 

 

 
 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 15,  27/08/2021) 

Notification of fire safety information - return to fire safety 
 

To: 
Cc:    

 
@london-fire.gov.uk 

  

From:    FS file:       
Email:      
 

 Tel:       

Date:   

 

Acknowledgement of receipt and action taken by station: 
 

 Joint visit carried out with fire safety  
 Visit carried out by local station  
 Premises added to ‘Outside duty master schedule’ 
 Premises information box contents checked 
 Information circulated to local station(s) 
 Noted (no further action required) 
 Other (detail below) 

 

      
 
This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin ( @london-fire.gov.uk) 
 
Note to FSR admin  
Acknowledged copy must be placed on e-FSF 




